The FAA has a requirement for maintenance of the Operational Support Telephone System (OSTS).  The OSTS is located at 116 sites across the United States.  There are numerous configurations (“tiers”) for the systems, including various ports, advanced features, and battery backup.  The Original Equipment Manufacturer is Executone (Inter-Tel).

The objective is to maintain the systems on a Firm Fixed Price (FFP) basis.  Maintenance includes site and depot levels, supply support for spares, repair parts, and service reports, as well as a toll free “hotline”.  The FFP includes travel to sites.  There are security requirements and the resultant contractor shall coordinate and schedule all site visits with the FAA.

Only personnel with maintenance and repair experience on Executone/Inter-Tel systems or products may perform the services.  Only parties who can meet the requirements nationwide should respond and include undeniable evidence of capability.  Interested parties should respond in writing by 3 pm Eastern Standard Time on 26 March 2003.

The FAA will not pay for the information. Please include reference number 0302247 on any response to FAA, Attention:  ASU 340, M. Dyer, 800 Independence Avenue, SW, Washington DC 20591.  If you have questions you may call Melda Dyer at (202) 267-8179.  

This is not a request for quote.

