1.  Equipment List

RGN
BRAND
TYPE
MODEL
SERIAL
SERVICE
 PER YEAR (EST01) 

















AL Anchorage, AK
XEROX
Laser
4235
92U-202028
BASE


AL Anchorage, AK
XEROX
Laser
4235
92U-202028
5MB IG MEM


AL Anchorage, AK
XEROX
Laser
4235
92U-202028
XPPM ENABLE


AL Anchorage, AK
XEROX
Laser
4235
92U-202028
4MB FONT MEM


AL Anchorage, AK
XEROX
Laser
4235
92U-202028
IMPRINTS
       833,119 









AL Anchorage, AK
XEROX
Laser
4235
92U-202670
BASE


AL Anchorage, AK
XEROX
Laser
4235
92U-202670
5MB IG MEM


AL Anchorage, AK
XEROX
Laser
4235
92U-202670
XPPM ENABLE


AL Anchorage, AK
XEROX
Laser
4235
92U-202670
4MB FONT MEM


AL Anchorage, AK
XEROX
Laser
4235
92U-202670
IMPRINTS
       165,377 









CE KansasCity, MO
XEROX
Laser
4235
92U-202960
BASE


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
SER/PAR


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
2MB FONT MEM


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
XPPM ENABLE


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
4MB FONT MEM


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
SNA/SDLC ENABLE


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
ELECTRONIC SUBSYST


CE KansasCity, MO
XEROX
Laser
4235
92U-202960
IMPRINTS
    1,050,000 









EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
BASE


EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
SER/PAR


EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
2MB FONT MEM


EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
XPPM ENABLE


EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
4MB FONT MEM


EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
EXTENDED SVC 2


EA Jamaica, NY
XEROX
Laser
4235-110
92U-203160
IMPRINTS
       697,529 









EA Jamaica, NY
XEROX
Laser
4050
Y87-102426
BASE


EA Jamaica, NY
XEROX
Laser
4050
Y87-102426
ONLINE MODULE


EA Jamaica, NY
XEROX
Laser
4050
Y87-102426
EXTENDED SVC 2


EA Jamaica, NY
XEROX
Laser
4050
Y87-102426
IMPRINTS
       928,749 









GL DesPlains, IL
XEROX
Laser
4235
92U-203321
BASE


GL DesPlains, IL
XEROX
Laser
4235
92U-203321
5MB IG MEM


GL DesPlains, IL
XEROX
Laser
4235
92U-203321
XPPM ENABLE


GL DesPlains, IL
XEROX
Laser
4235
92U-203321
4MB FONT MEM


GL DesPlains, IL
XEROX
Laser
4235
92U-203321
IMPRINTS
    1,142,193 









NE Burlington, MA
XEROX
Laser
4235
92U-201404
BASE


NE Burlington, MA
XEROX
Laser
4235
92U-201404
5MB IG MEM


NE Burlington, MA
XEROX
Laser
4235
92U-201404
XPPM ENABLE


NE Burlington, MA
XEROX
Laser
4235
92U-201404
4MB FONT MEM


NE Burlington, MA
XEROX
Laser
4235
92U-201404
IMPRINTS
       784,727 









NM Renton, WA
XEROX
Laser
4235
92U-202693
BASE


NM Renton, WA
XEROX
Laser
4235
92U-202693
5MB IG MEM


NM Renton, WA
XEROX
Laser
4235
92U-202693
XPPM ENABLE


NM Renton, WA
XEROX
Laser
4235
92U-202693
4MB FONT MEM


NM Renton, WA
XEROX
Laser
4235
92U-202693
IMPRINTS
       758,377 









SO CollegePark, GA
XEROX
Laser
4235-110
92U-203282
BASE


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203282
SER/PAR


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203282
XPPM ENABLE


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203282
4MB FONT MEM


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203282
IMPRINTS
    2,024,949 









SO CollegePark, GA
XEROX
Laser
4235-110
92U-203291
BASE


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203291
SER/PAR


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203291
XPPM ENABLE


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203291
4MB FONT MEM


SO CollegePark, GA
XEROX
Laser
4235-110
92U-203291
IMPRINTS
    1,695,551 









WP Hawthorn, CA
XEROX
Laser
4235
92U-201458
BASE


WP Hawthorn, CA
XEROX
Laser
4235
92U-201458
5MB IG MEM


WP Hawthorn, CA
XEROX
Laser
4235
92U-201458
XPPM ENABLE


WP Hawthorn, CA
XEROX
Laser
4235
92U-201458
4MB FONT MEM


WP Hawthorn, CA
XEROX
Laser
4235
92U-201458
IMPRINTS
       750,467 









WP Hawthorn, CA
XEROX
Laser
4235
92U-202256
BASE


WP Hawthorn, CA
XEROX
Laser
4235
92U-202256
5MB IG MEM


WP Hawthorn, CA
XEROX
Laser
4235
92U-202256
XPPM ENABLE


WP Hawthorn, CA
XEROX
Laser
4235
92U-202256
4MB FONT MEM


WP Hawthorn, CA
XEROX
Laser
4235
92U-202256
IMPRINTS
       927,393 









SW FortWorth, TX
XEROX
Laser
4850-STA2
11W-030868
BASE


SW FortWorth, TX
XEROX
Laser
4850-STA2
11W-030868
HI CAP FEEDER


SW FortWorth, TX
XEROX
Laser
4850-STA2
11W-030868
ONLINE MODULE


SW FortWorth, TX
XEROX
Laser
4850-STA2
11W-030868
BLUE COLOR KIT


SW FortWorth, TX
XEROX
Laser
4850-STA2
11W-030868
IMPRINTS
    2,133,731 









WP Hawthorn, CA
XEROX
Laser
4850-STA2
11W-030764
BASE


WP Hawthorn, CA
XEROX
Laser
4850-STA2
11W-030764
HI CAP FEEDER


WP Hawthorn, CA
XEROX
Laser
4850-STA2
11W-030764
ONLINE MODULE


WP Hawthorn, CA
XEROX
Laser
4850-STA2
11W-030764
BLUE COLOR KIT


WP Hawthorn, CA
XEROX
Laser
4850-STA2
11W-030764
IMPRINTS
    2,396,648 









Total 4235 Print





  10,829,681 

Total 4850 Print





    4,530,379 

Total 4050 Print





       928,749 









OTHER MAINTENANCE ITEMS







AL Anchorage, AK
BARR
Spool NT NJE

400169
BARR NJE MAINT


NE Burlington, MA
BARR
Spool NT NJE

400177
BARR NJE MAINT


SO CollegePark, GA
BARR
Spool NT NJE

400175
BARR NJE MAINT


SO CollegePark, GA
BARR
Spool NT NJE

400165
BARR NJE MAINT


CE KansasCity, MO
BARR
Spool NT NJE

400158
BARR NJE MAINT


NM Renton, WA
BARR
Spool NT NJE

400178
BARR NJE MAINT


GL DesPlains, IL
BARR
Spool NT NJE

400170
BARR NJE MAINT


EA Jamaica, NY
BARR
Spool NT NJE P390

400162 / 321977
BARR NJE & Print 390 Maintenance


SW FortWorth, TX
BARR
Spool NT NJE P390

400179 / 321241
BARR NJE & Print 390 Maintenance


WP Hawthorn, CA
BARR
Spool NT NJE P390

400163 / 321239
BARR NJE & Print 390 Maintenance


2.  Requirements List


The service provider shall provide a full service maintenance agreement that includes but is not limited to the following:

1. Provide support for the listed machine types, the listed locations, and the listed days / hours of coverage needed.  The service provider must observe the “prime shift” hours set by each region as regular work hours for the duration of this contract.  Federal holiday prime shift coverage as required by the FAA region must be observed should the region require maintenance.  Additional service provider “company holidays” are not considered Federal holidays and regular maintenance must be available if required.

2. Service provider must demonstrate proof of prior experience servicing (software and hardware) in the identified machine types in these listed locations.  Service provider shall provide local experienced technicians that are available within the designated response time requirements and that are certified to perform this maintenance.  The names and phone numbers of customer references must be provided.

3. Ensure that each technician demonstrates training, diagnostics, and experience regarding the full Xerox and BARR product lines (software and hardware) residing in all listed locations.

4.  Provide a free 1-800 hotline number for application and maintenance support.

5. The minimum service provider call back time after an FAA regional call will be thirty minutes or less.  The technician will be onsite and repairs underway within two hours.
6. Ensure availability of local technicians for scheduled service needs of all listed machine types in all listed locations in order to reduce down time for the Federal Aviation Administration's printing facilities.
7. Provide unscheduled repair service necessitated by ordinary use, at the request of the Federal Aviation Administration (with no call limit), on all listed machine types in all listed locations independent of the days / hours of the contracted hours.  The service technician shall place a call back within thirty minutes and be on-site within one hour (if deemed to be a necessity by the Federal Aviation Administration).
8. Provide service and support at a fixed price beyond contract hours.

9. Maintain the equipment in good working order by providing routine and preventative maintenance promptly and regularly.

10. Cover all repair costs during the contracted hours.

11. Maintain all resources necessary to obtain replacement parts and supplies for the listed machine types in all listed locations.  Service provider will ensure availability of aforementioned parts and supplies to guarantee minimal down time for the Federal Aviation Administration's printing facilities.

12. Provide OEM replacement parts and supplies that are new or equal to new in performance.  Should the OEM no longer produce new parts and supplies, OEM remanufactured parts and supplies will be required until such time as OEM no longer produces such items.

13. Provide and install photoreceptors (belts, drums) or brushes as part of the maintenance agreement in all machine types and locations as needed.


14. Provide OEM hardware updates as part of the maintenance agreement.

15. Provide and install on-site engineering improvements bearing the OEM designation "mandatory retrofit" should such improvement be necessary.

16. Provide OEM software updates as part of the maintenance agreement.

17. Maintain all necessary OEM software licensing for the current configurations and / or upgrades to current configurations.

18. Maintain OEM Year 2000 compliance of software and hardware.

19. Provide expertise and maintain all resources necessary to obtain OEM software necessary for current and future Federal Aviation Administration forms conversion, compilation, and formatting (Signatures, FDLs, JDLs, Logos, etc.) for all listed machine types in all listed locations as applicable to the particular machine type.

20. Provide an initial summary page with page click counts for each printer beginning within one hour of region prime shift start on October 1st, 2000.   Provide a final summary page with page click counts for each printer ending within one hour of region prime shift end on September 30th, 2001.  These summary pages will be separate from billing invoices and must be sent to the centralized maintenance contact within the FAA the following day.

21. Provide a separate monthly statement and invoice detailing copy count and service provided for each machine and in each location.

22. Provide credit for page counts of copies deemed unusable OR, which were produced by the service provider during servicing the machine.

23. Provide OEM software, both operating and diagnostic, as part of the maintenance agreement.  Service provider will also obtain needed passwords and signatures on or before October 1st, 2000.

24. Maintain and retain a machine logbook for each machine at each location.  This logbook will become and shall remain property of the FAA.  Should service provider require copies, this is agreeable.  The original logbooks will be available for future review by any future service providers.

25. Transfer all machine and diagnostic software passwords to the FAA immediately prior to leaving site for the last time on September 30th, 2001, should a new service provider be retained.

3. Locations

AAL

Lou Jenks

907-271-5180

Dale Turner

907-271-5175

Len St. Clair (POC)

Physical Address:

Federal Aviation Administration

222 w. 7th Ave.  #14

Ankorage, AK.  99513

XEROX


GENICOM

BARR

MDL
4235

MDL
4470XT

MDL
Spool NT NJE 

SN
92U-202028
SN
9338-6-97027
SN
400169

SN
92U-202670

ACE

Carla Grant

816-329-2444

Robin Ballard (POC) 
816-329-2407


main operator 

816-329-2450

Physical Address:

Federal Aviation Administration

901 Locust, Room 131, 1st Floor

Kansas City, MO  64106 

XEROX


GENICOM

BARR

MDL
4235

MDL
4440XT

MDL
Spool NT NJE 

SN
92U-202960
SN
9329-6-94660
SN
400158

AEA


Judy Tramantano (POC)
718-553-4164

Linda Difelippo (B/U POC)
718-553-4173

Physical Address:

Federal Aviation Administration

1 Aviation Plaza (AEA-62)

Jamaica NY 11434
XEROX


GENICOM

BARR

MDL
4235-110

MDL
4440XT

MDL
Spool NT NJE P390
SN
92U-203160
SN
9330-6-94979
SN
400162







SN
321977

MDL
4050

SN
Y87-102426
AGL


Teresa Flowers

847-294-7006

William (Bill) Thacker (POC) 
847-294-8017

Bruce McMillian (POC)
847-294-7017

Physical Address:

Federal Aviation Administration

2300 E. Devon Ave., RM 368 

Des Plaines, IL  60018

XEROX


GENICOM

BARR

MDL
4235

MDL
4490XT

MDL
Spool NT NJE

SN
92U-203321
SN
9645-9-22993
SN
400170

ANE


Lise Reichard

781-238-7396

Julien Martin (POC)

781-238-7340

Physical Address:

Federal Aviation Administration

ANE-43, 2nd floor

12 New England Executive Park

Burlington, MA 01803
XEROX


GENICOM

BARR

MDL
4235

MDL
4840E

MDL
Spool NT NJE 

SN
92U-201404
SN
9634-9-63800
SN
400157








400177

ANM


John Calvin

425-227 -2068

Mike Chung

425-227-1063

John Calvin (POC)

Physical Address:

Federal Aviation Administration

1601 Lind Ave. SW.

Renton, Wa.  98055

XEROX


GENICOM

BARR

MDL
4235

MDL
4440XT

MDL
Spool NT NJE

SN
92U-202693
SN
9340-6-96218
SN
400178
ASO


Tom Robinson

404-305-5855

David Bryant

404-305-5861

Michael Shelnutt (POC) 
404-305-5905     

Fax 


404-305-5854
Physical address: 

Federal Aviation Administration

Southern Region Headquarters, ASO-67

1701 Columbia Ave.

College Park, GA  30337-2745

XEROX


GENICOM

BARR

MDL
4235-110

MDL
4440XT

MDL
Spool NT NJE

SN
92U-203282
SN
9339-6-96118
SN
400175

SN
92U-203291



SN
400159







SN
400180

ASW


Guy Griffith (POC)

817-222-5438


beeper 


817-667-3182

Physical Address:

Federal Aviation Administration

ATTN: Guy Griffith, ASW-44 

2601 Meacham Boulevard

Fort Worth, Texas 76137

XEROX


GENICOM

BARR

MDL
4850-STA2
MDL
4840E

MDL
Spool NT NJE P390

SN
11W-030868
SN
9634-9-63811
SN
400179







SN
321241

AWP







Sean Hubbard

310-725-6770

 

Janalie Stanfield

310-725-6750



POC: Same as above
310-725-6749
Physical Address:

FAA Western-Pacific Reginal Office

15000 Aviation Blvd, Rm. 3001

Hawthorne, CA 90250  

XEROX


GENICOM

BARR

MDL 
4235

MDL
4840

MDL
Spool NT NJE P390 

SN
92U-201458
SN
9634-9-63799
SN
400163

SN
92U-202256



SN
321239

MDL
4850-STA2

SN
11W-030764







