TECHNICAL AND COMPUTER SYSTEMS SUPPORT FOR THE OFFICE OF ACCIDENT INVESTIGATION

STATEMENT OF WORK

I. BACKGROUND

The primary functions of the Office of Accident Investigation (AAI) are aircraft accident investigation, identification of safety issues arising from accident and incident investigations, development and evaluation of accident investigation programs, performance of analyses of accident data and trends, and dissemination of accident information to various Federal Aviation Administration (FAA) and aviation organizations.  To perform these functions it is necessary that the office continue to maintain and enhance its information handling capabilities in ongoing program areas.  AAI requires the assistance of a contractor in its efforts to maintain and enhance its information handling capabilities. 

II. TECHNICAL REQUIREMENTS

The Contractor shall provide the necessary qualified personnel, facilities, and materials in order to provide the FAA with technical and computer systems support for information systems and handling for the Office of Accident Investigation.  This will be accomplished through the issuance of task orders in the following areas:

A. Information Management Support

The Contractor shall provide technical assistance in evaluating the management of information within AAI.  This work shall include, but not be limited to, assessments of the information requirements of the office; current capabilities and procedures for handling information; future hardware and software requirements; alternative automation strategies; and development and initiation of implementation plans.

B. Data Collection, Processing, and Reporting

The Contractor shall operate and/or maintain the AAI information systems on a continuing basis.  These information systems include, but are not limited to, the Accident Investigation Duty Room Automation System, Accident Investigation Quality Assurance System, National Transportation Safety Board Safety Recommendation System, FAA Safety Recommendation System, AAI Accident Information System, Major Accident Tracking System, and Financial Management Information System.  This work shall include, but not be limited to, data entry, editing and retrieval, reconciliation of data, report generation, periodic audits of data for accuracy and completeness, and periodic evaluations of the systems in terms of the manner and degree to which they meet the needs of the office.

C. Software and Hardware Systems Support

     1.  The Contractor shall provide computer software systems support for AAI information systems.  This shall include, but not be limited to, reviews of current software; assessments of alternative software; revisions and upgrades to existing software; design, development, and implementation of new software routines which are compatible and fully integrated with the existing AAI systems; operational software maintenance; configuration management; software user training; system/software documentation; and help-desk support and program trouble-shooting.  In addition, the Contractor shall provide support with respect to the distribution of accident and accident investigation information through the INTERNET, including developing and maintaining appropriate websites and data/information links. 

The Contractor shall provide technical support with respect to the development and enhancement of component software for the Improved Accident/Incident Data System (IAIDS).  This support is a part of AAI efforts to assist the Flight Standards Service in the development and implementation of IAIDS.  Additionally, the Contractor shall develop appropriate software interfaces between AAI information systems and the IAIDS, support AAI at technical meeting regarding IAIDS development, and provide user documentation and training with respect to the operation and use of IAIDS within the office.

     2.  The contractor shall provide computer hardware support including the installation and maintenance of appropriate computer hardware to meet the needs of the office.  The hardware shall include such equipment as laptops, printers, servers, scanners, modems, hard drives, video cards, etc.

D. Technical and Administrative Support

     1.  The Contractor shall provide a wide range of administrative and technical support to AAI.  The support shall include, but not be limited to, developing and preparing FAA directives, technical handbooks, and references pertaining to accident investigation procedures and information; planning, preparing, coordinating, and conducting accident investigation presentations and symposiums; and reviewing technical documents and specifications affecting AAI.  Additionally, the support shall include performing technical research, writing, and 

editing in support of documentation requirements (e.g., training materials and statistical reports); and preparing briefing materials and reports, including the preparation of technical graphics, integration of technical art, reproduction, assembly, and binding of materials.

     2.  The Contractor shall maintain a Help Desk function to assist AAI staff members with software and equipment issues and problems, and provide user training on the operation and maintenance of information systems and various software. 

     3.  The Contractor shall provide for the maintenance of the AAI Local Area Network (LAN) and for the connection of the AAI LAN to other FAA LANs at Headquarters (Washington, DC) and in field organizations and/or sites.  This maintenance shall include providing for the appropriate software, security, and backup protection for the AAI LAN.  The Contractor shall also maintain the terminal which provides AAI access to the National Aviation Safety Data Center and to the Safety Performance Analysis System.
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