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SF33 goes here.

PART I -SECTION BPRIVATE 

SUPPLIES OR SERVICES AND PRICES/COSTS

B.1
DESCRIPTION OF SERVICES 

The contractor shall provide the personnel and services necessary to support the operations of the FAA William J. Hughes Technical Center’s (WJHTC) National Airspace System (NAS) Laboratories in the effort set forth in Part I – Section C, Statement of Work. 

B.2
PERIOD OF PERFORMANCE AND ESTIMATED LABOR HOURS

The period of performance of this contract is one (1) base period of one-year and four (4) one-year option periods. The following labor hours are estimated for the base year and the option periods.  These estimates are the MAXIMUM allowable hours for each category:

	Labor Category  

 
	Estimated Total Staffing Complement
	Base 

Period

(1 year)
	First 

Option Period 

(1 year)
	Second Option Period 

(1 Year)
	Third 

Option Period.

(1 Year)
	Fourth Option Period

(1 Year)

	
	
	
	
	
	
	

	Program Manager  
	1
	1920
	1920
	1920
	1920
	1920

	Administrative Assistant
	1
	1920
	1920
	1920
	1920
	1920

	Systems Analyst
	3
	5760
	5760
	5760
	5760
	5760

	Senior Systems Analyst  
	2 / 1
	3840
	3840
	1920
	1920
	1920

	Senior Computer Operator/Lead Shift 1
	5 / 6
	9600
	9600
	11520
	11520
	11520

	Senior Computer Operator/Lead Shift 2
	5
	 9600
	9600
	9600
	9600
	9600

	Senior Computer Operator/Lead Shift 3
	4
	7680
	7680
	7680
	7680
	7680

	Junior Computer Operator Shift 1
	8 / 11
	15360
	15360
	21120
	21120
	21120

	Junior Computer Operator Shift 2
	10
	19200
	19200
	19200
	19200
	19200

	Junior Computer Operator Shift 3
	9
	17280
	17280
	17280
	17280
	17280

	Senior Tape Librarian Shift 1
	2
	3840
	3840
	3840
	3840
	3840

	Senior Tape Librarian Shift 2
	1
	1920
	1920
	1920
	1920
	1920

	Junior Tape Librarian Shift 1
	2 / 3
	3840
	3840
	5760
	5760
	5760

	Junior Tape Librarian Shift 2
	3
	5760
	5760
	5760
	5760
	5760

	Senior Documentation Librarian   
	2
	3840
	3840
	3840
	3840
	3840

	Junior Documentation Librarian
	3
	5760
	5760
	5760
	5760
	5760

	Information Technology Analyst
	2
	3840
	3840
	3840
	3840
	3840

	
	
	
	
	
	
	

	Total Hours (Staff Complement X 1920)
	627840
	120960
	120960
	128640
	128640
	128640

	Total Staffing Complement
	63/67
	63
	63
	67
	67
	67


B.3  LABOR CATEGORIES AND PRICES

B.3.1  BASE PERIOD

	Labor Category  
	Base 

Period

Hours

(1 year)
	Loaded Labor Rate
	Total Extended Amount

	
	
	
	

	Program Manager 
	1920
	
	

	Administrative Assistant
	1920
	
	

	Systems Analyst
	5760
	
	

	Senior Systems Analyst 
	3840
	
	

	Senior Computer Operator/Lead Shift 1
	9600
	
	

	Senior Computer Operator/Lead Shift 2
	 9600
	
	

	Senior Computer Operator/Lead Shift 3
	7680
	
	

	Junior Computer Operator Shift 1
	15360
	
	

	Junior Computer Operator Shift 2
	19200
	
	

	Junior Computer Operator Shift 3
	17280
	
	

	Senior Tape Librarian Shift 1
	3840
	
	

	Senior Tape Librarian Shift 2
	1920
	
	

	Junior Tape Librarian Shift 1
	3840
	
	

	Junior Tape Librarian Shift 2
	5760
	
	

	Senior Documentation Librarian   
	3840
	
	

	Junior Documentation Librarian
	5760
	
	

	Information Technology Analyst
	3840
	
	

	
	
	
	

	Totals
	120960
	
	


	Total Direct Labor 
	$

	Travel (Not to exceed for the period)
	$25,000

	Other Direct Costs (Not to exceed 10% of Direct Labor for the period.
	$

	Overtime (NTE 10% of Total Price of Labor)
	

	
	

	Total Estimated Price (Not to exceed):
	$


B.3.2  1ST OPTION PERIOD

	Labor Category  
	Base 

Period

Hours

(1 year)
	Loaded Labor Rate
	Total Extended Amount

	
	
	
	

	Program Manager 
	1920
	
	

	Administrative Assistant
	1920
	
	

	Systems Analyst
	5760
	
	

	Senior Systems Analyst 
	3840
	
	

	Senior Computer Operator/Lead Shift 1
	9600
	
	

	Senior Computer Operator/Lead Shift 2
	 9600
	
	

	Senior Computer Operator/Lead Shift 3
	7680
	
	

	Junior Computer Operator Shift 1
	15360
	
	

	Junior Computer Operator Shift 2
	19200
	
	

	Junior Computer Operator Shift 3
	17280
	
	

	Senior Tape Librarian Shift 1
	3840
	
	

	Senior Tape Librarian Shift 2
	1920
	
	

	Junior Tape Librarian Shift 1
	3840
	
	

	Junior Tape Librarian Shift 2
	5760
	
	

	Senior Documentation Librarian   
	3840
	
	

	Junior Documentation Librarian
	5760
	
	

	Information Technology Analyst
	3840
	
	

	
	
	
	

	Totals
	120960
	
	


	Total Direct Labor 
	$

	Travel (Not to exceed for the period)
	$25,000

	Other Direct Costs (Not to exceed 10% of Direct Labor for the period.
	$

	Overtime (NTE 10% of Total Price of Labor)
	

	
	

	Total Estimated Price (Not to exceed):
	$


B.3.3  2ND OPTION PERIOD 

	Labor Category  
	Base 

Period

Hours

(1 year)
	Loaded Labor Rate
	Total Extended Amount

	
	
	
	

	Program Manager 
	1920
	
	

	Administrative Assistant
	1920
	
	

	Systems Analyst
	5760
	
	

	Senior Systems Analyst 
	1920
	
	

	Senior Computer Operator/Lead Shift 1
	11520
	
	

	Senior Computer Operator/Lead Shift 2
	 9600
	
	

	Senior Computer Operator/Lead Shift 3
	7680
	
	

	Junior Computer Operator Shift 1
	21120
	
	

	Junior Computer Operator Shift 2
	19200
	
	

	Junior Computer Operator Shift 3
	17280
	
	

	Senior Tape Librarian Shift 1
	3840
	
	

	Senior Tape Librarian Shift 2
	1920
	
	

	Junior Tape Librarian Shift 1
	5760
	
	

	Junior Tape Librarian Shift 2
	5760
	
	

	Senior Documentation Librarian   
	3840
	
	

	Junior Documentation Librarian
	5760
	
	

	Information Technology Analyst
	3840
	
	

	
	
	
	

	Totals
	128640
	
	


	Total Direct Labor 
	$

	Travel (Not to exceed for the period)
	$25,000

	Other Direct Costs (Not to exceed 10% of Direct Labor for the period.
	$

	Overtime (NTE 10% of Total Price of Labor)
	

	
	

	Total Estimated Price (Not to exceed):
	$


B.3.4  3RD OPTION PERIOD

	Labor Category  
	Base 

Period

Hours

(1 year)
	Loaded Labor Rate
	Total Extended

Amount

	
	
	
	

	Program Manager 
	1920
	
	

	Administrative Assistant
	1920
	
	

	Systems Analyst
	5760
	
	

	Senior Systems Analyst 
	1920
	
	

	Senior Computer Operator/Lead Shift 1
	11520
	
	

	Senior Computer Operator/Lead Shift 2
	 9600
	
	

	Senior Computer Operator/Lead Shift 3
	7680
	
	

	Junior Computer Operator Shift 1
	21120
	
	

	Junior Computer Operator Shift 2
	19200
	
	

	Junior Computer Operator Shift 3
	17280
	
	

	Senior Tape Librarian Shift 1
	3840
	
	

	Senior Tape Librarian Shift 2
	1920
	
	

	Junior Tape Librarian Shift 1
	5760
	
	

	Junior Tape Librarian Shift 2
	5760
	
	

	Senior Documentation Librarian   
	3840
	
	

	Junior Documentation Librarian
	5760
	
	

	Information Technology Analyst
	3840
	
	

	
	
	
	

	Totals
	128640
	
	


	Total Direct Labor 
	$

	Travel (Not to exceed for the period)
	$25,000

	Other Direct Costs (Not to exceed 10% of Direct Labor for the period.
	$

	Overtime (NTE 10% of Total Price of Labor)
	

	
	

	Total Estimated Price (Not to exceed):
	$


B.3.5  4TH OPTION PERIOD

	Labor Category  
	Base 

Period

Hours

(1 year)
	Loaded Labor Rate
	Total Extended Amount

	
	
	
	

	Program Manager 
	1920
	
	

	Administrative Assistant
	1920
	
	

	Systems Analyst
	5760
	
	

	Senior Systems Analyst 
	1920
	
	

	Senior Computer Operator/Lead Shift 1
	11520
	
	

	Senior Computer Operator/Lead Shift 2
	 9600
	
	

	Senior Computer Operator/Lead Shift 3
	7680
	
	

	Junior Computer Operator Shift 1
	21220
	
	

	Junior Computer Operator Shift 2
	19200
	
	

	Junior Computer Operator Shift 3
	17280
	
	

	Senior Tape Librarian Shift 1
	3840
	
	

	Senior Tape Librarian Shift 2
	1920
	
	

	Junior Tape Librarian Shift 1
	5760
	
	

	Junior Tape Librarian Shift 2
	5760
	
	

	Senior Documentation Librarian   
	3840
	
	

	Junior Documentation Librarian
	5760
	
	

	Information Technology Analyst
	3840
	
	

	
	
	
	

	Totals
	128640
	
	


	Total Direct Labor 
	$

	Travel (Not to exceed for the period)
	$25,000

	Other Direct Costs (Not to exceed 10% of Direct Labor for the period.
	$

	Overtime (NTE 10% of Total Price of Labor)
	

	
	

	Total Estimated Price (Not to exceed):
	$


B.4
GENERAL INFORMATION – INITIAL ORDER.

Funds in the amount of $______________ are hereby provided for the estimated labor hours specified in B.4.1, below, to be ordered concurrently with the award of this contract.  The hours shall not exceed the quantities estimated in B.3.1.   Additional funding will be provided as more hours are ordered.   

The Government is not obligated to fund the full amount of the contract.   No legal liability on the part of the Government for any payment may raise other than for those funds obligated to the contract.

The amounts stated in this schedule are MAXIMUM limits and the contractor shall not exceed these established limits during the performance of this contract.  Should the contractor exceed these limits, it shall be at its own risk.

B.4.1  HOURS ORDERED AT CONTRACT AWARD:

	Labor Category  
	First Delivery Order Hours
	Loaded Labor Rate
	Total Extended Amount

	
	
	
	

	Program Manager 
	 
	
	

	Administrative Assistant
	 
	
	

	Systems Analyst
	 
	
	

	Senior Systems Analyst 
	 
	
	

	Senior Computer Operator/Lead Shift 1
	 
	
	

	Senior Computer Operator/Lead Shift 2
	 
	
	

	Senior Computer Operator/Lead Shift 3
	 
	
	

	Junior Computer Operator Shift 1
	 
	
	

	Junior Computer Operator Shift 2
	 
	
	

	Junior Computer Operator Shift 3
	 
	
	

	Senior Tape Librarian Shift 1
	 
	
	

	Senior Tape Librarian Shift 2
	 
	
	

	Junior Tape Librarian Shift 1
	 
	
	

	Junior Tape Librarian Shift 2
	 
	
	

	Senior Documentation Librarian   
	 
	
	

	Junior Documentation Librarian
	 
	
	

	
	
	
	

	Totals
	 
	
	


	Total Direct Labor 
	$

	Travel (Not to exceed for the period)
	$25,000

	Other Direct Costs (Not to exceed 10% of Direct Labor for the period.
	$

	
	

	
	

	Total Estimated Price (Not to exceed):
	$


B.5
TRAVEL 

Travel costs shall not exceed $25,000 per year.  Prior to the commencement of travel by the contractor, the Contracting Officer’s Technical Representative (COTR) shall provide written authorization for the travel.  A copy of the authorization shall accompany the invoice when submitted for payment.   Reimbursement for local travel away from normal duty stations may be authorized with prior approval. 

The Contractor shall be reimbursed on a cost plus no fee/profit basis (any burden added to travel will not be allowed) for actual reasonable transportation costs and actual reasonable subsistence costs incurred during performance of the contract, not to exceed those rates applicable to Government employees.  In maintaining a policy of keeping travel costs “reasonable” in the performance of this contract, the contractor agrees to use a cost effective approach and continuously pursue opportunities to lower and contain travel costs using, where practical, group rate arrangements, off-peak travel itineraries, and other similar travel cost containment methods.  Travel by air will be reimbursed at actual not to exceed coach fare.  Further, the contractor agrees to affect procedures to ensure Government reimbursable travel expenditures are only incurred when absolutely necessary.

All reimbursement of travel costs shall be in accordance with the Government Travel Regulation.  Current travel and per diem reimbursement rates may be obtained via the Internet.  The web address is http://policyworks.gov/org/main/mt/homepage/mtt/perdiem/travel.html.

Normal commuting expenses are not allowed.

The contractor shall only incur travel expenses when a delivery order authorizes them AND  prior approval is received from the COTR.

B.6    RELOCATION COSTS NOT ALLOWED.

The cost for relocating contract personnel for initial staffing, recruiting replacements for departing personnel, or for transferring personnel to other company sponsored efforts will not be chargeable under this contract.  No reimbursement shall be allowed for relocating costs incurred as a result of: termination of the assignment thereunder of any employee for unsatisfactory performance or improper conduct or similar cause; or resignation of an employee.

PART I - SECTION C

DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

C.1
INTRODUCTION

This Statement of Work (SOW) sets forth the Government’s requirements for obtaining technical support in the areas of Computer Facilities Operations, Software Maintenance and Development Support, and Library Services. 

The Real and Virtual Environment Division, ACB-800, is responsible for the Maintenance and Operation of the Federal Aviation Administration (FAA) William J. Hughes Technical Center (WJHTC) National Airspace System (NAS) laboratories and supporting facilities.  The laboratories are divided into areas based on groupings of similar systems.  The areas covered by this SOW and the systems that are currently contained in them are defined within each task.  

The evolution of FAA systems dictates that periodically new systems are added to these laboratories and obsolete systems are removed.   For the period of performance of this contract, services will be required to be performed on the systems that reside within the WJHTC NAS Laboratories.

The contractor shall provide the necessary personnel and services to accomplish the requirements specified herein.  The scope of support to be performed under this contract is prescribed within Task 1, Task 2, and Task 3 of this SOW. 

C.2 PERSONNEL REQUIREMENTS - GENERAL


C.2.1 PERSONNEL QUALIFICATIONS

The contractor shall provide personnel who meet the qualifications listed for their labor category and who are qualified and capable of performing the services described in the SOW.  The contractor shall provide personnel to undertake the management, administration, and technical services required for performance of the activities described in this SOW.  These personnel shall provide uninterrupted performance of the designated services.  The contractor shall not employ any person who is an employee of the United States Government if the employment of that person would create a conflict of interest.

Knowledge, Experience, and Skills - The contractor shall maintain a workforce of such skill level as is necessary to fulfill the requirements of this SOW.  The contractor shall provide the government with resumes for the key personnel proposed.  Government approval of replacement/alternative key personnel is necessary before commencement of work.  The contractor's technical proposal shall provide a detailed Staffing Plan to accomplish the requirements of this SOW.

C.2.2 LABOR CATEGORY REQUIREMENTS

The following are the labor category descriptions and minimum requirements regarding skill levels, education and experience identified by the government as necessary for the performance of this contract.  KEY PERSONNEL ARE DESIGNATED WITH AN ASTERISK (*).

C.2.2.1
PROGRAM MANAGER (PM)*

Position Description: The Program Manager shall be responsible for providing management and guidance to lower level technical and administrative personnel supporting this contract.  The Program Manager works independently of any direct supervision and provides direction as required to contractor personnel in conformance with instructions from the FAA Contracting Officer’s Technical Representative (COTR) and the terms of the contract.  The Program Manager shall direct, monitor, and plan the work of multidiscipline personnel required to perform tasks as described in Part I – Section C, Tasks 1, 2, and 3, certify the accuracy of all status reports, and shall also be responsible for personnel coordination and the resolution of contractor personnel problems as they arise.

Qualification Requirements:  Position requires a minimum of a Bachelor’s Degree or equivalent from an accredited institution and at least 10 years experience in aviation or an aviation related industry.   Experience requires five (5) years of General Management and five (5) years of Computer Related Management Experience.   Experience must have included administrative duties such as: program planning, tasking, costing, scheduling, and implementing and tracking personnel work performance in a Data Center Environment.

C.2.2.2
ADMINISTRATIVE ASSISTANT (AA)

Position Description:  The AA shall be responsible for administrative support services for a wide range of office functions, providing support with Word Processing, Desk Top Publishing and Edging Activities, Contractor Personnel Administration Activities, General Clerical, Filing, and Record-Keeping for the work performed under this contract.

Qualifications Requirements:  Position requires five (5) years experience that must have included Administrative Assistant Duties as defined in the above paragraph.  The Candidate shall be proficient in microcomputer word processing and other general-purpose business administration task areas.  Position requires the incumbent to possess a high school diploma.

C.2.2.3
SYSTEM ANALYST (SA) 

Position Description: See Section C.6.3.1 for this information.

Qualification Requirements:  Position requires a minimum of a Bachelor’s Degree in Computer Science or related field from an accredited institution and a minimum of one (1) year experience in system or application programming of aviation systems.

In the absence of the required undergraduate degree, a successful candidate for the position can substitute four (4) years experience in addition to the one (1) year experience, for a total of 5 years experience.

C.2.2.4
SENIOR SYSTEM ANALYST (SSA)*

Position Description:  See Section C.6.2.2.2 for this information on one of the positions, and Section C.6.3.1 for information on one of the positions.

Qualification Requirements:  Position requires a minimum of a Bachelor’s Degree in Computer Science or related field from an accredited institution and a minimum of five (5) years experience in systems analysis and design of which three (3) years shall be Aviation Systems.  Experience for Task 2 includes but is not limited to Unisys 2200 Operating Systems, System Analysis and System Administration.  Experience for Task 1 includes but is not limited to VMESA, OS/390, and LINUX operating systems.

In the absence of the required undergraduate degree, a successful candidate for the position can substitute eight (8) years experience in addition to the five (5) years experience, for a total of 13 years experience.

C.2.2.5
 SENIOR COMPUTER OPERATOR/LEAD (SCO/L)*

Position Description:  See Sections C.6.2.2.1 and  C.6.1.5.1 for this information.

Qualification Requirements:  Position requires a minimum of five (5) years experience as a mainframe computer operator with experience as a task leader with a background in VMESA, OS/390, and LINUX operating systems (Task 1); UNYSIS Operating Systems (Task 2).  The position requires a minimum of a High School Diploma or equivalent.

C.2.2.6
JUNIOR COMPUTER OPERATOR (JCO)

Position Description:  See Sections C.6.2.2.1 (B) and C.6.1.5.2 for this information.

Qualification Requirements:  Position requires a minimum of two (2) years experience as a mainframe computer operator.  The position requires a minimum of a High School Diploma or equivalent.

C.2.2.7
  SENIOR TAPE LIBRARIAN (STL)*

Position Description:  See Section C.6.1.5.3 for this information.

Qualification Requirements:  Position requires a minimum of five (5) years experience as a Computer Tape Librarian.  The position requires a minimum of a High School Diploma.  Position requires familiarity with the operational philosophy of the employing organization.

C.2.2.8   JUNIOR TAPE LIBRARIAN (JTL)

Position Description: See Section C.6.1.5.4 for this information.

Qualification Requirements:  Position requires a minimum of three (3) years experience as a Computer Tape Librarian and a minimum of a High School Diploma.

C.2.2.9
  SENIOR DOCUMENTATION LIBRARIAN (SDL)*

Position Description: See Section C.6.1.5.5 for this information.

Qualification Requirements:  Position requires a minimum of five (5) years experience as a Documentation Librarian, utilizing data entry devices.  The position requires a minimum of a High School Diploma.  Position requires familiarity with the operational philosophy of the employing organization.

C.2.2.10   JUNIOR DOCUMENTATION LIBRARIAN (JDL)

Position Description:  See Section C.6.1.5.6 for this information.

Qualification Requirements: Position requires a minimum of three (3) years experience as a Documentation Librarian and a minimum of a High School Diploma.

C.2.2.11     INFORMATION TECHNOLOGY ANALYST (ITA)

Position Description:  Position requires a working knowledge of and experience in different aspects of computing, including:

Visual Basic 6.0 programming (especially client/server applications)

Microsoft SQL Server Design

Hardware/Software Maintenance Practices

System Administration

Desktop Operating Systems (WIN 98/2000/XP/NT)

Server Operating Systems (Microsoft based)

Networking fundamentals

TCP/IP fundamentals
HTML Coding
Optional skills would include:

Java Programming

Unix based programming

Cross Platform solution implementations
Qualification Requirements:  Position requires a minimum of three (3) years experience as an Information Technology Professional and a minimum of a high school diploma.

C.2.3 OTHER PERSONNEL PROVISIONS

The contractor is responsible for providing competent and qualified personnel to perform the services specified in this SOW.  Any training required ensuring the competent performance of contract requirements shall be the responsibility of the contractor unless authorized or directed by the government. Training at government expense will not be authorized for replacement of contractor personnel.

Contract Management Personnel - The minimum personnel requirements include a Contract Program Manager.  The Program Manager shall have full authority to act on behalf of the contractor in all day-to-day matters relating to performance of the SOW requirements.  The Program Manager shall act as the point of contact for all administrative matters pertaining to performance requirements.

The Program Manager or his/her designated representative shall be available on site to the government during normal hours of operation. During all other times, the Program Manager or his/her designated representative shall be available via telephone or in person within 2 hours of the call.  The contractor shall advise the government of any replacement of contract key personnel at least 30 calendar days in advance of replacement and shall obtain the Contracting Officer's written acceptance of the proposed replacements.  Information regarding the experience and qualifications of the replacement personnel (i.e., references and resume) must be provided in writing to the Contracting Officer 30 calendar days in advance of replacement.

The contractor shall provide and maintain a Staffing Plan by labor category and system area for all employees assigned to this contract.  A resume shall be provided for each employee.  

C.3    DELIVERABLES (NOTE: Deliverables shall be delivered to COTR.  Copy of Transmittal Letters shall be given to the Contracting Officer). 

C.3.1.  STAFFING PLAN:  The Contractor shall provide to the Contracting Officer Technical Representative (COTR) an up-to-date Staffing Plan, by labor category and system area, for all employees assigned to this contract.  This deliverable shall be due no later than the fifth working day of each month or when a new employee is assigned to this contract.   A resume shall be provided for each employee.  This Plan shall also include manpower schedules for all shifts and specify the support planned for the following month.

C.3.2. MONTHLY STATUS REPORT:  The contractor shall provide subject Report to the COTR no later than the fifteenth calendar day after each reporting period.  The Status Report shall detail all work performed during the reporting period.  Activities that can be quantified must state specifically what was done and associated numerical values must be attached thereto.  In addition, the report shall identify problem areas, planned problem resolution, system trouble log information, and general system status.  The report shall include the contract number, the reporting time-period, and a detail of all labor hours/labor cost used for each labor category for the period.

The monthly report shall include a personnel summary, which includes the following information:

Total number of employees on the payroll for the current reporting period (including contractors and subcontractors, if any)

A list of employees with the following information pertaining to each employee as follows:

Employee Name

Name of Contractor or Subcontractor

Project assigned to

Job Title

Indicate any personnel changes from the previous reporting period such as, terminations, new hires, changes in job title, and moves to another project.  Include the name of the employee, project assigned to, job title, and effective dates.

A schedule of planned activities for the next reporting period shall also be included in the report.

C.3.3
FINAL STATUS REPORT

The final report shall provide a concise summary of the contract base year and all exercised option years covered under this contract.  This report should include significant problem areas, any unsolved problems, log summaries, and operating system enhancements accomplished.  The report shall include the title, type of report, contract number, the time period covered, and a detail of all labor hours/labor cost used for each labor category for the period.  The due date for this report is the date this contract expires.

C.3.4
TASK-SPECIFIC DELIVERABLES

Additional deliverables may be required and, where applicable, will be identified and defined within specific Tasks.

C.4   NORMAL SHIFT, SHIFT WORK, AND EXTENDED/OVERTIME WORK HOURS

Work shifts are defined as follows, unless otherwise specified by Task:


Shift #1 – Regular Shift (7:30 a.m. through 4:00 p.m.)


Shift #2 – Night Shift (3:30 p.m. through 12:00 a.m.)


Shift #3 – Night Shift (11:30 a.m. through 8:00 a.m.)

The contractor shall provide personnel, as required per paragraph C.2, to assure operational support is provided 7 days a week, 24 hours per day as required.  

The COTR may request an adjustment of the distribution of personnel to the various shifts as workload dictates. 

The contractor may be required to work beyond the normal work hours to perform the work associated with this SOW.  Extended/overtime work hour requirements must be coordinated with the COTR.

C.5
INITIAL STAFFING REQUIREMENT

At the commencement of this contract, the following estimated staffing complement is anticipated.  The numbers given below are the minimum requirements at time of task initiation: (Note: One Staff-Year equals 1920 Hours):

One (1) Program Manager

One (1) Administrative Assistant

C.5.1
TASK 1

C.5.1.1 EN ROUTE

C.5.1.1.1   ENROUTE & OCEANIC OPERATIONS

 Five (5) Senior Computer Operators/Lead

Ten (10) Junior Computer Operators

C.5.1.1.2   3090 JOBSHOP OPERATIONS

Six (6) Senior Computer Operators/Lead

Thirteen (13) Junior Computer Operators

C.5.1.1.3   LIBRARY TAPE SERVICES

Three (3) Senior Tape Librarians

Five (5) Junior Tape Librarians

C.5.1.2
FLIGHT SERVICE/TANDEM

C.5.1.2.1
OPERATIONS

Two (2) Senior Computer Operators/Lead

Three (3) Junior Computer Operators

C.5.1.3
LIBRARY DOCUMENTATION SERVICES

C.5.1.3.1
NAS LIBRARY

One (1) Senior Documentation Librarian/Lead
Two (2) Junior Documentation Librarians

C.5.1.3.2
AIRCRAFT MAINTENANCE

One (1) Supervisory Documentation Librarian/Lead
Two (2) Junior Documentation Librarians
C.5.2
TASK 2

C.5.2.1 TERMINAL

C.5.2.1.1
SAAS

One (1) Senior Systems Analyst

One (1) Senior Computer Operators/Lead

Four (1) Junior Computer Operators

C.5.3
TASK 3

C.5.3.1 LABORATORY ADMINISTRATION GROUP

One (1) Sr. Systems Analyst.

Three(3) Systems Analysts.

C.5.4
TASK 4

One (1) Sr. System Analyst

Three (3) Systems Analysts.

C.6
SERVICES TO BE PERFORMED

C.6.1
TASK 1

This statement of work (SOW) defines the services to be performed in support of the FAA WJHTC NAS Laboratories and supporting facilities.  The Contractor shall provide the necessary personnel and services to support the laboratory facilities in the areas of computer facilities operation and library services.  The areas covered by Task 1 and the systems that are currently contained in them are as follows:

C.6.1.1.
EN ROUTE SYSTEM SUPPORT FACILITY (ESSF)

Host Computer Systems (3) 

Oceanic Display and Planning System (ODAPS)

C.6.1.2.
3090 JOB SHOP

C.6.1.3

DISPLAY SYSTEM REPLACEMENT (DSR)

C.6.1.4

FLIGHT SERVICE STATION (FSS) COMPLEX

Flight Service Data Processing System (FSDPS)

Automated Flight Service Station (AFSS) Model 1 Full Capacity (M1FC) Displays

Operational and Supportability Implementation System (OASIS)

C.6.1.5   DUTIES PER LABOR CATEGORY

The contractor shall provide personnel to operate Technical Center Computer Systems, provide software maintenance and development support, and perform Library Services in a smooth and efficient manner for all system users.  The contractor shall maintain a complete set of standard operating procedures and be responsible for all updates required.  These procedures shall include computer operations, backups, library procedures, and specific procedures requested by Operations Management and as required in support of ISO 9001:2000 and/or other Quality programs.

The following defines the duties of each labor category for the computer operation and library services to be performed in support of the Technical Center Laboratories.

C.6.1.5.1.
SENIOR COMPUTER OPERATOR/LEAD (SCO/L)

The SCO shall process a range of scheduled routines: operate the system; resolve common error conditions; diagnose and act on machine stoppage and error conditions not fully covered by existing procedures and guidelines (e.g., resetting switches and other controls or making mechanical adjustments to maintain or restore equipment operations); respond to computer output instructions or error conditions; deviate from standard procedures if standard procedures don’t provide a solution; refer problems which do not respond to corrective procedures to appropriate maintenance personnel.

In addition to the above, when assigned and directed, the Senior Computer Operator position shall act as overall lead for the shift and be responsible for the following:  Scheduling of operators, status reporting, coordination with the user community, providing guidance to lower level operators, ensuring the quality of computer operation support services to be provided, and be fully conversant with the duties and responsibilities of computer operators.

 C.6.1.5.2
  JUNIOR COMPUTER OPERATOR (JCO)

The JCO shall process scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions); respond to computer output instructions or error conditions; apply standard operating or corrective procedures; refer problems which do not respond to pre-planned procedure to senior computer operators; serve as an assistant operator, working under general supervision.

The JCO shall perform all phases of computer operation including:

System initiation (power-up procedures, initial checkouts, etc.)

System diagnostic and checkouts procedures.

Environmental Monitoring (power, temperature, and humidity)

Mount and dismount magnetic tapes and disk packs as requested.

Routine cleaning of tape drives.

Load papers in printers, remove listings, and place in proper bins.

Routine vacuuming of printers.

System Data set backup and restore service.

Console Operation (Configure disk drives, tape drives, and consoles upon request.

Command or message initiation and response, and Operator task/job initiation)

Remote Job Entry (RJE) service

Maintain operations procedures run book handbook as required in support of implementation of formal quality program requirements.

Emergency Shutdown procedures.

Job Processing

Preprocessing – ensuring tapes, forms, etc, are available before execution.

Execution – restart, abort, and logging procedures.

Post Processing – output validity checking and distribution.

Output quality control.

Data Plotter operation – Operate, configure, and reconfigure associated networked microcomputers and printers.

The Government will supply the necessary material for the operation of the several computer facilities.

Paper supplies (i.e. 8½ X 11 and 11 X 14 paper)

Labels

Other special forms as required.

Ribbons for printers

Disk packs and magnetic tape as required.

Plotter paper and supplies.

Optical media and magnetic tapes as required. 

Any other material as required for the operation of the computer facilities.

C.6.1.5.3
SENIOR TAPE LIBRARIAN (STL)

The STL shall be responsible for the overall operation of tape library services, provide guidance to lower level tape librarians, and ensuring the quality of tape librarian services to be provided; be fully conversant with the duties and responsibilities of tape librarians, as well as the operational philosophy of the employing organizations.

C.6.1.5.4
JUNIOR TAPE LIBRARIAN (JTL)

The JTL shall maintain the current tape and disk pack libraries for the En Route, Oceanic, Terminal, and Flight Service Station complexes.  The JTL shall perform tape library services as required, track tapes through the various associated library systems, slot tapes and affix labels, enter library changes, updates, delete or add via a remote terminal; maintain and secure critical data to en route centers and terminal sites; maintain sensitive back-up tapes secured in the tape vault; package and mail tapes with current documentation to all en route and terminal sites, and deliver to mail pick-up points; number all new reels of tape and enter in data base; hang all slotted tapes for easy access; disperse library printouts to programmers to review for scratching or retaining; deliver tapes/disk packs to programmers and operators upon request; operate tape cleaning equipment; and prepare tapes/disk packs for shipping or salvage as required.

C.6.1.5.5
SENIOR DOCUMENTATION LIBRARIAN (SDL)

The SDL shall be responsible for the overall operation of the documentation library services, provide guidance to lower level documentation librarians, and ensuring the quality of documentation librarian services to be provided; be fully conversant with the duties and responsibilities of documentation librarians, as well as the operational philosophy of the employing organizations.

C.6.1.5.6
JUNIOR DOCUMENTATION LIBRARIAN (JDL)

The JDL shall be responsible for locating, updating and maintaining manuals and documents contained in the library system.  The JDL shall utilize the automated database and documentation tools to conduct searches, process requests, update, maintain, and add new documentation information into the system.  The JDL shall provide usage reports as required; shall produce periodic bibliographic indexes of existing and newly added scientific and technical information items; and shall prepare and package documentation for mailing to remote requesters.

C.6.1.6
DELIVERABLES

STAFFING PLAN AS DEFINED IN PARAGRAPH C.3.1

MONTHLY STATUS REPORT AS DEFINED IN PARAGRAPH C.3.2

C.6.2

TASK 2

C.6.2.1

STAND ALONE ASSEMBLER SYSTEM (SAAS)

The Real and Virtual Environment Division, ACB-800 is responsible for managing, maintaining, and monitoring the operation of multi-user Automatic Data Processing Facilities.  A primary example is the Unisys/2200/400 computer system that has been installed at the FAA William J. Hughes Technical Center for the primary purpose of generating  (assemblies and builds) Automated Radar Terminal Tracking Systems (ARTS) loadable boot and/or object output in a multi-user environment.  The system is referred to as the Stand Alone Assembly System (SAAS).

The SAAS system contains application software needed to assemble, build, generate, edit, simulate, and memory-map ARTS IIIA ultra source code.  Additionally, the system has the capability to produce software tapes that are directly compatible and loadable by the ARTS IIIA operational program in a format that is 100% compatible with that generated on the ARTS operational system.

Activities to be performed include systems operation, development, production, implementation, and application software maintenance.  Work to be performed will be specified in three areas.  Each area will describe a set of requirements, deliverables, and schedules.

C.6.2.2
SERVICES TO BE PERFORMED

The services to be performed under this contract are described in three specific work areas:  Area A – Computer Operations Support; and Area B – Software Support and  Maintenance.

C.6.2.2.1
AREA A: COMPUTER OPERATIONS SUPPORT

The contractor shall provide Automated Data Processing (ADP) computer operations and peripheral equipment support needed for effective use of the ADP System(s).

The Contractor shall be responsible for the day-to-day operations including configuring the system for each task; loading programs in preparation for computer runs; operating the peripheral equipment; and performing all operator level testing.

The Contractor shall, in the event of a hardware problem, contact the service vendor to perform the required maintenance.  The contractor shall provide the normal equipment custodial duties such as cleaning tape heads and vacuuming.

The Contractor shall perform daily, weekly, or monthly backups as required by the Laboratory Management Division.  The contractor shall maintain a complete set of system operational procedures including backup, and recovery procedures. The contractor shall provide system operators whose duties will entail normal activities such as tape mounting, listing removal, and equipment reconfiguration.

The following defines the duties of each labor category for computer operations to be performed in support of Task 2, Area A – Computer Operations Support.

A.  SENIOR COMPUTER OPERATOR (SCO)

The SCO shall process a range of scheduled routines; operate the system; resolve common error conditions; diagnose and act on machine stoppage and error conditions not fully covered by existing procedures and guidelines (e.g., resetting switches and other controls or making mechanical adjustments to maintain or restore equipment operations); respond to computer output instructions or error conditions; deviate from standard procedures if standard procedures don’t provide a solution; refer problems which do not respond to corrective procedures to appropriate maintenance personnel

B.  JUNIOR COMPUTER OPERATOR (JCO)

The JCO shall process scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions); respond to computer output instructions or error conditions; apply standard operating or corrective procedure; refer problems which do not respond to pre-planned procedure to senior computer operators; serve as an assistant operator, work under general supervision.

The JCO shall perform all phases of computer operation including:

Operate the SAAS computers and associated peripherals five (5) days a week, seventeen (17) hours a day.  Additional operations support will be provided as required when directed by FAA SAAS management personnel.

Ensure that job requests are responded to and requested output is obtained. And output adheres to established quality standards.

Process normal and special requests from SAAS system users.  Completed work will be collected and distributed to user bins in the computer facility.

Remove standard format output from the SAAS printers and distribute output to the bins.

Ensure that quality control is maintained through routine checking of print quality and paper alignment and regular checking of output bins for distribution accuracy.

The contractor shall schedule the operator workload, monitor the interactive system requests, analyze and resolve operational problems with FAA SAAS Management, develop and document all operations procedures, and perform routine operator maintenance on peripheral equipment.  The JCO shall perform preventive maintenance functions including, but not limited to, routine cleaning of tape drives, replacing printer ribbons, loading printers with paper, and inspecting equipment.  The Contractor operations staff shall perform full disk backups daily, weekly, monthly, or as required by the FAA SAAS management staff.  The operators shall monitor the system backup jobs and provide prompt support to correct any problems with system backups.

The contractor shall assist FAA SAAS management with coordination of all vendor equipment maintenance.  The Contractor shall maintain daily records of all hardware and software problems encountered during the day-to-day operations.  The contractor shall prepare computer operator manpower schedules to ensure qualified operations coverage for all needed shifts with minimal use of overtime.

The contractor shall maintain a complete set of standard operating procedures in the SAAS Computer Facility and be responsible for all updates required.  These procedures shall include computer operations, backups, and specific procedures requested by SAAS management.

The contractor shall provide computer operation training, which includes both device-oriented training (e.g., console, printer, magnetic tape units, and system consoles and DCP operations) and function-oriented training (e.g., file recovery, system restart, failure reporting, and system backup).

C.6.2.2.1.1   DELIVERABLES.

STAFFING PLAN AS DEFINED IN PARAGRAPH C.3(A)

MONTHLY STATUS REPORT AS DEFINED IN PARAGRAPH C.3 (B)

OPERATING PROCEDURES MANUAL – The contractor shall deliver a complete set of standard operating procedures in the SAAS computer facility 60 days after task initiation, and be responsible for all updates required.  These procedures shall include computer operations, backups, and specific procedures requested by SAAS management.

C.6.2.2.2
AREA B – SAAS PROGRAM APPLICATIONS SOFTWARE MAINTENANCE

The contractor shall provide support with the design and development of source code and supporting documentation for ongoing SAAS System Trouble Reports (SSTRs) that require corrective software modifications.  The contractor shall provide software maintenance and development support for all logical components of the SAAS operational software.

The contractor shall develop training materials and conduct courses on the use of the SAAS software and/or systems developed or procured under this contract, as required.

The contractor shall incorporate SAAS Change Proposals (SCPs) written against the SAAS application software, conduct tests, and perform evaluations that shall include, but not be limited to the following:

System Requirements Evaluation and Analysis

Development of Software Procedures and Plans

Test Conduct

Test Result Evaluations and Reporting.

The contractor shall develop SAAS SCPs as required.

The contractor shall perform problem diagnosis and provide maintenance service support of the UNISYS 2200/400 SAAS application software.

The contractor shall perform systems analysis, equipment and software integration and maintenance for the SSTRs on the 2200/400.  This shall include, but not be limited to, the following:  Identifying problems, recommending solutions, modifying the system software, installing and integrating hardware/software systems and updating documentation.

The contractor shall resolve SSTRs written against the SAAS applications software, test each fix, and produce final test report documentation for each software fix.

The contractor shall initiate SSTRs as required.   

The contractor shall produce new documentation or modify existing documentation to accurately represent existing applications programs.

The contractor shall produce commented flow charts to accommodate the documented software.  These charts will be included in the final documentation.  The FAA will have final approval of all documentation produced.

The contractor shall insert comments, as required, in the applications software to complement the documentation requirements.  Additional comments shall be inserted as requested by the FAA.

The contractor shall redesign the applications software as required, in part or totally to enhance software documentation as requested by FAA SAAS management.

The contractor shall provide support in the installation of operating system updates and new releases to the SAAS computer as new operating system modifications are made.  The contractor shall reintegrate the applications software and identify areas where the operating system will impact the applications software.  The contractor shall modify and update all user manuals and operating manuals with the new data from the operating system modifications.

The contractor shall interface with users, administration staff, and SAAS management staff in regards to OS questions and problems, including MAPPER.

The contractor shall install new levels and corrections to the operating system software.  The contractor shall coordinate installations, modifications, and enhancements to OS hardware and monitor system maintenance activities.   The contractor shall coordinate with UNISYS and other 2200 sites, if required, for the resolution of SAAS OS problems or questions.

The contractor shall update user information files for system administration and manage MAPPER, and user configuration files.  The contractor shall develop procedures for the operators and maintenance personnel and provide overall system support and responsibility including answering questions concerning all aspects of the system.

The contractor shall provide status accounting for all work conducted in this task area.

The following defines the duties for Software Support And Maintenance in support of Task 2, Area B:

SR. SYSTEMS ANALYST (SSA)

FAA SAAS Management will assign an SSTR to the SSA for problem resolution.  The SSTR may or may not be accompanied by supporting documentation (dumps, console printouts, operational printouts, etc.) to assist in defining the problem.  The contractor shall follow the procedures indicated in the following paragraphs to resolve the SSTR.

The SSA shall make every effort to duplicate the problem in the Tech. Center’s SAAS laboratory.  Once the problem is reproduced, the SSA can begin on a resolution.  If the problem cannot be duplicated, and every resource to do so has been exhausted, the SSA shall report back to FAA SAAS management. 

If a software fix is required, the SSA will make an analysis of the affected software, identifying the affected areas and proposing corrective action.  The analysis must be thorough to assure that a new problem is not introduced.  The SSA will make an informal presentation (code walkthrough) to demonstrate that no additional errors will be introduced.  In the event that a non-reproducible problem is being resolved, the SSA must be able to demonstrate, through analysis, that the suspected error would, in fact, cause the problem that had been experienced.

The SSA shall develop a test procedure and test specifications to be approved by the FAA to verify that the problem has been resolved.  The test procedure must be comprehensive enough to demonstrate that no other operational areas have been affected.

The SSA shall conform to existing FAA Orders and Procedures for configuration management of the source code, object code, and accompanying documentation.

The SSA shall ensure that the SSTR is resolved, produce a final test report that reflects the resolution, and includes the testing performed so that the output is correct, verifiable, validated, repeatable, and error free.  The final test report shall demonstrate to the FAA that the problem existed before modification, the problem no longer exists after modifications, and the program has not been adversely affected because of the modification.

The contractor shall support the SAAS Data Communications Network.  This support shall consist of installing the required software packages to correctly establish data links with the SAAS and the use community, answering user communication link questions and resolving problems.

The SP shall develop system and application utilities using existing UNISYS software or applicable vendor packages.  The SP shall be assigned an SSTR for problem resolution by the FAA SAAS management.  The SP shall follow the procedures indicated under the Computer Scientist duties to resolve the SSTR.  The SP shall support the SAAS Data Communication Network.  This support shall consist of installing the required software packages to correctly establish data link with the SAAS and the user community answering user communication link questions and resolving problems.

Installation of operating system updates and new releases to the SAAS computer as new operating system modifications are made, reintegrate the applications software and identify areas where the operating system will impact the applications software.

Modify and update all user manuals and operating manuals with the new data from the operating system modifications.

Interface with users, administration staff, and SAAS management staff in regards to OS questions and problems, including MAPPER.

Install new levels and corrections to the operating system software, coordinate installations, modifications, and enhancements to OS hardware, and monitor system maintenance activities.  Coordinate with UNISYS and other 2200 sites, if required, for the resolution of SAAS OS problems or questions.

Update user information files for the system administration and manage MAPPER, develop procedures for the operators and maintenance personnel and provide overall system support and responsibility including answering questions concerning all aspects of the system.

Establish and maintain system security and resource control and set up security access for system users.

Monitor the performance of the system to detect system loading problems and any deterioration factors in throughput performance.

Recover corrupted user and system files after system degradation and monitor and adjust mass storage usage when and where needed.

Control and manage the communication subsystem, administer resources for new and existing communication users, adding new networks into the system and analyzing communication system performance to insure optimum throughput.

Support the SAAS Data Communications network.  This support shall consist of installing the required software packages to correctly establish data links with the SAAS and the user community, answering user communication link questions and resolving problems.

C.6.2.2.2.1
DELIVERABLES.

STAFFING PLAN AS DEFINED IN PARAGRAPH C.3.1

MONTHLY STATUS REPORT AS DEFINED IN PARAGRAPH C.3.2

FINAL TEST REPORT DUE 120 DAYS AFTER COMPLETION OF SAAS SYSTEM TROUBLE REPORT (SSTR).

SOFTWARE DESCRIPTION DOCUMENT DUE 120 DAYS AFTER COMPLETION OF SAAS CHANGE PROPOSALS (SCP).

RUN STREAMS AND SOURCE CODE OR DISK FILES UPDATED TO REFLECT WORK THE CONTRACTOR HAS DONE.

A COMPLETE ASSEMBLED OBJECT PROGRAM ON DISK AND READY TO BE VERIFIED AND VALIDATED BY FAA PERSONNEL.

TEST PROCEDURES TO VALIDATE ANY SOURCE CODE MODIFICATIONS.

C.6.3 
TASK 3
LABORATORY ADMINISTRATION GROUP

C.6.3.1

SERVICES TO BE PERFORMED

The Laboratory Administration Group is responsible for the automation of the control functions of the laboratories.  These duties include development, implementation and maintenance of the Facilities Automation Network (FAN) scheduling system, computer support for the Customer Service Center and help desk, website design and maintenance, end user support, server administration, networking support for the division/group, and database design, creation and maintenance.

C.6.3.2

INFORMATION TECHNOLOGY ANALYST DUTIES AND RESPONSIBILITIES

The contractor shall provide the necessary qualified Information Technology Analysts with the requisite knowledge and work experience to perform resident support for the Laboratory Administration Group and the user community.   This support will be provided one shift per day.

C.6.3.3

DELIVERABLES

STAFFING PLAN AS DEFINED IN PARAGRAPH C.3.1

Weekly significant activities status report

C.7
GOVERNMENT FURNISHED PROPERTY AND SERVICES

The place of performance of this contract is the FAA William J. Hughes Technical Center.  Except for authorized travel all work is to be performed at the Technical Center. 

The government will provide for use personal computers, equipment, furniture, facilities, materials and supplies, utilities, support services, and software deemed necessary to accomplish the services specified in the SOW.  The contractor may request additional property or services in order to more efficiently accomplish the services specified in the SOW.  Determination of whether to grant additional property or services will be made by the COTR.  The contractor shall take reasonable care of all property supplied by the government.  The contractor shall notify the COTR when any government supplied property is missing or in need of repair, replacement, or disposal.   

The government will provide reasonable access to government owned office equipment necessary to accomplish the activities specified in the SOW.  Typical office equipment includes telephones, copiers, and fax machines.

PART I - SECTION D

PACKAGING AND MARKING

D.1  PRESERVATION, PACKING, AND PACKAGING.

The contractor shall ensure that preservation, packing and packaging is in accordance with the best commercial practice available to protect the supplies from damage, contamination, and deterioration during shipping and handling.

D.2  MARKING

The contractor shall mark the outside of each shipping container/package with the following:

DOT/FAA William J. Hughes Technical Center

Receiving Officer, TSF Building

Atlantic City International Airport, NJ  08405

Contract No.: ___________________________

Mark For: ________________________(COTR)

If more than one package is shipped, it shall be marked “1 of ____ (Total No. Of Packages)”

PART I ‑ SECTION E

INSPECTION AND ACCEPTANCE

E. 1   3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE.  (SEP 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses"). 

INSPECTION OF SERVICES—BOTH FIXED-& COST REIMBURSEMENT. (APR 1996)

INSPECTION-TIME-AND-MATERIAL AND LABOR-HOUR.  (APR 1996)

E.2
INSPECTION AND ACCEPTANCE

The FAA Contracting Officer’s Technical Representative (COTR) or his/her alternate (ACOTR) shall make inspection of all deliverables.  He/she shall perform this inspection at destination prior to acceptance and report to the Administrative Contracting Officer (ACO) that all work has been completed in a satisfactory manner.  Final acceptance shall be made by the ACO upon receiving notification from the COTR/ACOTR stating the satisfactory completion of all contract work as required hereunder.

PART I - SECTION F

DELIVERIES OR PERFORMANCE

F. 1   3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE.  (SEP 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses"). 

3.10.1-9

STOP-WORK ORDER (OCT 1996)

3.10.1-9/ALT1 
STOP-WORK ORDER ALTERNATE I (OCT 1996)

F.2 
PERIOD OF PERFORMANCE.

The effective period of performance is in accordance with the schedule at Section B,  from date of contract award through twelve months with four (4) successive one-year options to extend.

F. 3
PLACE OF PERFORMANCE.

The place of performance for this contract, unless otherwise authorized by the FAA, shall be the FAA William J. Hughes Technical Center, Atlantic City International Airport, New Jersey, 08405. 
F. 4
DELIVERABLES.

Deliverables are specified in the Statement of work on the following Sections:

C.3 (.1 through .4)

C.6.1.6

C.6.2.2.1.1

C.6.2.2.2.1

C.6.3.3

  Other deliverables and their due dates shall be specified on individual delivery orders.

F.5
3.2.4-16 ORDERING (OCT 1996) ALT. 1 (OCT 1996)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from date of contract award through twelve months thereafter (sixty months if all options are exercised).

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(d) The provisions of the clauses entitled "Limitation of Costs", "Limitation of Funds", and "Allowable Cost and Payment" shall apply to individual delivery orders or task orders.

F.6
3.2.4-17 ORDER LIMITATIONS (OCT 1996) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $1,000,000, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor-
(1) Any order for a single item in excess of 627,840 hours;
(2) Any order for a combination of items in excess of 627,840 hours; or
(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract, the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 15 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

F.7  3.2.4-20 INDEFINITE QUANTITY (JUL 1996) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the "Ordering" clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the maximum. The Government shall order at least the quantity of supplies or services designated in the Schedule as the minimum.

(c) Except for any limitations on quantities in the "Order Limitations" clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 12 Months after Date of Contract Award (60 Months if all Options are exercised).

F.8   3.2.4-34 OPTION TO EXTEND SERVICES (APR 1996)

The Government may require continued performance of any services within the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within the period specified in the Schedule.

F.9
3.2.4-35 OPTION TO EXTEND THE TERM OF THE CONTRACT (APR 1996) 

(a) The Government may extend the term of this contract by written notice to the Contractor within 15 days provided, that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option provision. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months.

PART I - SECTION G

CONTRACT ADMINISTRATION DATA

G.1  3.1-1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEP 2002)

This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.4-5 ALLOWABLE COST AND PAYMENT.  (APR 2001)

3.3.1-5 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR-HOUR CONTRACTS 

            (APR 2001)

3.3.1-7 LIMITATION ON WITHHOLDING OF PAYMENTS (APR 1996)

3.3.1-12 LIMITATION OF COST (APR 1996)

3.3.1-14 LIMITATION OF FUNDS (APR 1996)

3.3.1-17 PROMPT PAYMENT (JAN 2003)

G.2  3.3.1-25 MANDATORY INFORMATION FOR ELECTRONIC FUNDS TRANSFER (EFT) 

PAYMENT - CENTRAL CONTRACTOR REGISTRATION (CCR) (JUN  2001)

(a) Method of payment.  For any payment to be made after June 1, 2001, the Contractor shall provide EFT information to the CCR database.  Payments by the Federal Aviation Administration (FAA) under this contract, including invoice and contract financing payments, will be made by EFT, except as provided in paragraph (a)(1).  If payment is made by EFT, the FAA may, at its option, also forward the associated payment information by electronic transfer. As used in this clause, the term "EFT" refers to the funds transfer and may also include the information transfer.  

(1) In the event the FAA is unable to release one or more payments by EFT, the Contractor agrees to either: (i) accept payment by check or some other mutually agreeable method of payment; or (ii) Request the FAA to extend the payment due date until such time as the FAA can make payment by EFT (but see paragraph (d) of this clause).

(b) Mandatory submission of Contractor's EFT information.  

(1) The Contractor is required, as a condition to any payment under this contract, to provide the Central Contractor Registration (CCR) database with the information required in the CCR to make payment by EFT.  The Contractor may register to the CCR online at www.ccr2000.com, or call the CCR Assistance Center toll free at (888)-227-2423 and request the necessary registration forms.  The Contractor must have a DUNS number to begin registration.  To obtain a DUNS number, call Dun & Bradstreet, Inc. at (800) 234-3867.  In the event that the EFT information changes, the Contractor shall be responsible for providing the updated information to the CCR database.

(2) If the Contractor has identified multiple payment receiving points (i.e., more than one remittance address and/or EFT information set) in the CCR database, and the Contractor has not notified the FAA of the payment receiving point applicable to this contract, the FAA shall make payment to the first payment receiving point (EFT information set or remittance address as applicable) listed in the CCR database.

(c) Mechanisms for EFT payment. The FAA may make payment by EFT through either an Automated Clearing House (ACH) subject to the banking laws of the United States or the Federal Reserve Wire Transfer System at the FAA's option. The rules governing Federal payments through the ACH are contained in 31 CFR part 210.

(d) Suspension of payment. 

(1) Notwithstanding the provisions of any other clause of this contract, the FAA is not required to make any payment under this contract until after the correct EFT payment information from the Contractor has been provided to the CCR database.  No invoice or contract financing request shall be deemed to be valid, as defined by the Prompt Payment Act, until correct EFT information is received into the CCR database.

(2) Changes made to an existing record in the CCR database will become effective not later than the 30th day after receipt in the CCR database.  However, the Contractor may request that no further payments be made until the changed EFT information is implemented into the CCR database. If such suspension would result in a late payment under the Prompt Payment clause of this contract, the Contractor's request for suspension shall extend the due date for payment by the number of days of the suspension.

(e) Contractor EFT arrangements. The Contractor shall designate a single financial agent capable of receiving and processing the electronic funds transfer using the EFT methods described in paragraph (c) of this clause. The Contractor shall pay all fees and charges for receipt and processing of transfers.

(f) Liability for uncompleted or erroneous transfers. 

(1) If an uncompleted or erroneous transfer occurs because the FAA failed to use the Contractor-provided EFT information in the CCR database in the correct manner, the FAA remains responsible for (i) making a correct payment, (ii) paying any prompt payment penalty due, and (iii) recovering any erroneously directed funds.

(2) If an uncompleted or erroneous transfer occurs because Contractor-provided EFT information in the CCR database was incorrect, or was revised within 30 days at the time of FAA release of the EFT payment transaction instruction to the Federal Reserve System, and:

(i) If the funds are no longer under the control of the payment office, the FAA is deemed to have made payment and the Contractor is responsible for recovery of any erroneously directed funds; or

(ii) If the funds remain under the control of the payment office, the FAA retains the right to either make payment by mail or suspend the payment in accordance with paragraph (d) of this clause.

(g) EFT and prompt payment. 

(1) A payment shall be deemed to have been made in a timely manner in accordance with the Prompt Payment clause of this contract if, in the EFT payment transaction instruction given to the Federal Reserve System, the date specified for settlement of the payment is on or before the prompt payment due date, provided the specified payment date is a valid date under the rules of the Federal Reserve System.

(2) When payment cannot be made by EFT because of incorrect EFT information provided by the Contractor to the CCR database, no interest penalty is due after the date of the uncompleted or erroneous payment transaction, provided that notice of the defective EFT information is issued to the Contractor within 7 days after the FAA is notified of the defective EFT information.

(h) EFT and assignment of claims. If the Contractor assigns the proceeds of this contract as provided for in the Assignment of Claims clause of this contract, the Contractor shall require as a condition of any such assignment, that the assignee shall register in the CCR database and shall be paid by EFT in accordance with the terms of this clause. In all respects, the requirements of this clause shall apply to the assignee as if it were the Contractor. EFT information, which shows the ultimate recipient of the transfer to be other than the Contractor, in the absence of a proper assignment of claims acceptable to the FAA, is incorrect EFT information within the meaning of paragraph (d) of this clause.

(i) Liability for change of EFT information by financial agent. The Contractor agrees that the Contractor's financial agent may notify the FAA of a change to the routing transit number, Contractor account number, or account type. The FAA shall use the changed data in accordance with paragraph (d)(2) of this clause. The Contractor agrees that the information provided by the agent is deemed to be correct information as if it were provided by the Contractor. The Contractor agrees that the agent's notice of changed EFT data is deemed to be a request by the Contractor in accordance with paragraph (d)(2) that no further payments be made until the changed EFT information is implemented by the payment office.  The FAA is not liable for errors resulting from changes to EFT information made by the Contractor's financial agent.

G.3
CONTRACTING OFFICER’S AUTHORITY

a.
The Contracting Officer has responsibility for ensuring the performance of all necessary actions for effective contracting, ensuring compliance with the terms of the contract, and safeguarding the interests of the United States in its contractual relationships.  Accordingly, the Contracting Officer is the only individual who has the authority to enter into, administer, or terminate this contract.  In addition, the Contracting Officer is the only person authorized to approve changes to any of the requirements under this contract, and not withstanding any provision contained elsewhere in this contract, the said authority remains solely with the Contracting Officer.

b.
The Contracting Officer may designate, in writing, representatives to perform functions required to administer this contract, however, any implied or expressed actions taken by these representatives must be within the limits cited within the Contracting Officer’s written designations.  The Contracting Officer shall provide the contractor copies of all relevant written designations.  If any individual alleges to be a representative of the Contracting Officer and the contractor has not received a copy of the document designating that representative, the Contractor shall refrain from acting upon their representative’s requirements and immediately contact the Contracting Officer to obtain a copy of the document designating that individual as a representative of the Contracting Officer.

The Contractor shall immediately notify the Contracting Officer for clarification when a question arises regarding the authority of any person to act for the Contracting Officer under the contract.

G.4.
RESPONSIBILITY FOR CONTRACT ADMINISTRATION

The Contracting Officer (CO) identified below has the overall responsibility of this contract. The CO is authorized to take actions on behalf of the Government to amend, modify, or deviate from the contract terms, conditions, and requirements.  The CO may delegate certain other responsibilities to his/her authorized representatives or Contracting Officer’s Technical Representative (COTR) and Alternate COTR.  The Administrative CO for this contract is:


FAA William J. Hughes Technical Center


Contracts Branch, ACX-51


Attn:
(CO to be named upon contract award)


Atlantic City International Airport, N. J. 08405

A COTR and Alternate COTR shall be appointed to the contract at the time of award.  The appointment(s) will be effective until the contract is completed or a written, or electronic, notice of termination is received from the CO.  Changes to the COTR may be made by the CO via electronic mail direction or by modification (changes directed by electronic mail will be confirmed in the next subsequent modification as applicable).

The COTR has the authority to monitor the technical progress of the services that are to be delivered under the contract.  This includes visits to the place of performance, meetings and telephone conversations with Contractor personnel, acceptance, or rejection of the contracted items and other duties that may be authorized by the CO.

The COTR cannot authorize or order the cessation of contract work nor delete, change, or waive any of the technical requirements or other terms and conditions of the contract.  Should the Contractor desire a change (monetary or otherwise) to the Contract, a written request to the CO for consideration must be submitted.  If appropriate, the change will be incorporated by a contract modification/revision.

Whenever a difference of opinion between the Contractor and the COTR occurs, the Contractor shall notify the CO immediately for resolution.

G.5.
INVOICE AND BILLING INSTRUCTIONS

The Contractor shall submit invoices no more often than monthly.  Invoices shall not be submitted prior to delivery by the Contractor and acceptance by the COTR or Alternate COTR of all deliverables for the project.    Invoices will not be processed prior to receipt of the services, reports and deliverables billed for by the invoice and certified by the COTR/Alternate COTR.  Invoices received prior to receipt of the applicable services, reports, and deliverables shall be considered as submitted and received upon receipt and acceptance  of the applicable services, reports, and deliverables.  

Invoices shall not be processed unless they reference the contract number, period covered by the invoice, and include the information described below:

Invoices for labor hour/time and material type contracts shall contain the following, at a minimum:

Total labor hours and dollars by individual employee by labor category/skill level for the period covered by the invoice and the cumulative amount; 

Itemized travel dollars by individual employee by labor category/skill level for the period covered by the invoice and the cumulative amount;

Itemized other costs totaled for the period covered by the invoice and the cumulative amount with supporting documentation; 

A subtotal breakout of labor costs, travel and other direct costs for each deliverable for the project; and

A funding profile which shows the not-to-exceed ceiling, the dollars spent, and the funds remaining.   

The Contractor shall submit a properly executed original and three (3) copies of each invoice to:

Original:
FAA William J. Hughes Technical Center




Accounting Branch, ACX-32




Atlantic City International Airport, N. J.  08405

2 copies to:
FAA William J. Hughes Technical Center

[Applicable COTR as specified in the contract]



Atlantic City International Airport, N. J.  08405 

1 copy to:
FAA William J. Hughes Technical Center




Contracts Branch, ACX-51




Attn:
Contracting Officer



Atlantic City International Airport, N. J.  08405

Certification of the invoice will be based on COTR and Contracting Officer review, if applicable.  The payment will be made pursuant to AMS Clause 3.3.1-25 – Mandatory Information for Electronic Funds Transfer (EFT) Payment – Central Contractor Registration (CCR).  Should any cost reflected on submitted invoices be questioned, the Contracting Officer may withhold all amounts in question until such time as the Contracting Officer determines the costs are valid.

G.6.
CONTRACTOR REMITTANCE ADDRESS

Contractor’s remittance address, if different from that shown on the face page of this document:


Contractor’s Name:



Address:



Payment will be made via the electronic funds transfer method, the Contractor shall complete the following:

Bank Name and Address:
__________________

Routing Transit No.:
__________________

Depositor Account Title: __________________

Depositor Account No.:   __________________

Other Information:           __________________

G.7   WORKING HOURS

G.7.1 NORMAL WORKING HOURS

Normal working hours shall be Monday through Friday, 8:00 A.M. to 4:30 P.M.  except for Federal Holidays.  The ten Federal Holidays observed at the Technical Center are:

New Years Day
(Jan 1)

Martin Luther King Day (3rd Monday of January)

Washington’s Birthday (3rd Monday of February)

Memorial Day (last Monday of May)

Independence Day (July 4th)

Labor Day (1st Monday of September)

Columbus Day (2nd Monday of October)

Veterans Day (November 11th)

Thanksgiving Day (4th Thursday of November)

Christmas Day (December 25th)

When one of the above designated holidays falls on a Sunday, the following Monday will be observed as a legal holiday.  When a legal holiday falls on a Saturday, the preceding Friday is observed as a holiday.

G.7.2 WORK OUTSIDE NORMAL WORKING HOURS.

Occasions may arise during performance of this contract in which the contractor will be required to provide labor effort outside the normal working hours as delineated in Paragraph G.7.1 above.  Outside normal working hours include, but are not limited to, additional hours beyond the normal working day, second and third shifts during a twenty four hour period, and hours/shifts to be worked on Saturdays and/or Sundays.

In the event that the work to be performed (labor expended) under a delivery order falls outside the normal working hours, the contractor will be notified in advance to the greatest extent possible of any such requirements.

PART I ‑ SECTION H

SPECIAL CONTRACT REQUIREMENTS

H.1
3.8.2-17    KEY PERSONNEL AND FACILITIES (JUL 1996)

The personnel and/or facilities as specified below are considered essential to the work being performed hereunder and may, with the consent of the contracting parties, be changed from time to time during the course of the contract.  

Prior to removing, replacing, or diverting any of the specified personnel and/or facilities, the Contractor shall notify in writing, and receive consent from, the Contracting Officer reasonably in advance of the action and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.

No diversion shall be made by the Contractor without the written consent of the Contracting Officer.

The key personnel and/or facilities under this contract are:


Position



Name/Hours

Program Manager






Senior Systems Analyst______________________  ________  

Senior Systems Analyst______________________  ________

Senior  Computer Operator /Lead_______________________

Senior  Computer Operator /Lead_______________________

Senior  Computer Operator /Lead_______________________

Senior  Computer Operator /Lead_______________________
Senior Tape Librarian     ______________________________

Sr. Documentation Librarian___________________________

H.1.1   KEY PERSONNEL CHANGES.

Pursuant to paragraph (b) of the clause included above, if key personnel assigned to this contract are to be replaced, the Contractor shall notify the ACO at least 14 days prior to the intended change.   The notification shall include a resume giving full name, title, qualifications, experience and education of the proposed replacement personnel.  The ACO will notify the Contractor within 7 days of receipt of notification as to the acceptability of the proposed replacement.  Substitute personnel shall have qualifications equal to or better than the personnel being replaced.

H.2     TRANSITIONING:


A smooth and orderly transition between contractor and any predecessor or successor contractor(s) is  necessary to assure minimum disruption to vital Government business.  Any outgoing contractor(s) may continue performance on all work approved prior to the award date of this contract, to completion.

In phasing out of this contract,  and to ensure continuity of services,  work may begin on a successor contract up to sixty days before this contract’s expiration date.

The incumbent contractor shall provided phase-in, phase-out services  for any work that may be transitioned to a successor contractor for up to sixty days from contract expiration date.  The incumbent contractor Program Manager shall coordinate this effort.  This will include personnel transition as well as any work-specific transition and the transition of any Government furnished property/equipment.

H.3
SECURITY REGULATIONS

During the period of this contract, the contractor and his personnel shall abide by all applicable security, traffic, and airport regulations in effect at the FAA Technical Center, Atlantic City International Airport, New Jersey.

Technical Center traffic rules and regulations are enforced by Center Security Police and local enforcement authorities.

H.4
EMPLOYEES OF CONTRACTOR

For the performance of this contract, the Contractor shall use only U.S. citizens or non-U.S. citizens who reside in the United States, who legally entered the United States, and who produce evidence of legal authority to be employed in the United States.

The Contractor agrees to utilize only qualified, responsible, and capable people in the performance of the work.  The Contracting Officer may require that the Contractor remove from performance of the work employees who endanger persons or property or whose continued employment under this contract is inconsistent with the interests of the Technical Center security.

The contractor shall furnish to Technical Center Security Office, the COTR, and the ACO a copy of the following monthly report on or before the 5th day of each month following the month reported:

1.
Complete listing by full name of all its personnel which worked at the Technical Center any time during the month reported, and

2.
The person's dates of employment during the reporting period (i.e., hired and terminated), and

3.
The shift worked by that person, and

4.
Location of that person's work (i.e. building, lab, workstation)


The contractor shall notify Technical Center Security Office and the ACO of the termination of an employee within 1 workday of subject employee's termination.  This may be done by returning the identification badge issued for that employee to the Security Office and giving copy of the transmittal memo of such action to the ACO.

Any amount so withheld will be forfeited to the Government, if the keys and/or cards are not returned to the Government within 30 days from the date the withholding action was initiated.

H.5  RELATIONSHIPS

The contractor shall provide support to the Government by completing work as assigned under this contract.  The contractor shall not provide technical direction of, or assume the Government's responsibility under, any programs.  Although the effort under this contract may include recommendations to the Government, specific Government approval and action will be necessary before such recommendations can become effective.  The contractor's efforts shall not be binding on other Government contractors.  The contractor shall not take any action with respect to other contractors which causes any change in their contract scopes of work, cost, or scheduling.

H.6
MODIFICATION PROPOSALS-PRICE BREAKDOWN

The contractor, in connection with any proposal he makes for a contract modification, shall furnish a price breakdown, itemized as required by the administrating contracting officer.  Any amount claimed for subcontracts  shall be supported by a similar price breakdown.  In addition, if the proposal includes a time extension, a justification therefor shall also be furnished.  The proposal, together with the price breakdown and time extension justification, shall be furnished by the date specified by the administrating contracting officer.

H.7  PLANNING OF WORK

Phasing, scheduling, and planning of work under this contract shall be subject to such Government approval as prescribed herein.  The contractor shall be responsible to plan and schedule its work and to supply the work products required to meet the established schedules.

H.8 EXTENSION AFTER PERFORMANCE

Notwithstanding any other clause of this contract, including option clauses, if offers have been competitively solicited for the continuation of the services provided under this contract, the Government may extend the then current contract performance period for not less than one month or more than three months on the same terms and conditions as applicable under the then current performance period.  A written notice of an extension under this clause shall be furnished to the contractor not less than fifteen days prior to the expiration of the existing contract.

H.9
EXERCISE OF OPTIONS.

The Administrating Contracting Officer may unilaterally exercise the option of this contract through the issuance of a signed revision to this contract pursuant to clause 3.2.4-35 “Option to Extend the Term of the Contract (APR 1996)

H.10
HANDLING OF DATA

The Contractor and any of its subcontractors in performance of this contract may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions which restrict the Government’s right to use and disclose the data and information, or which may be of such a nature that its dissemination or use other than in performance of this contract would be adverse to the interests of the Government or other parties.  Therefore the contractor and its subcontractors agree to abide by any restrictive use conditions on each data item and not to:

Disclose such data and information to others without written authorization from the Contracting Officer, unless the Government has made the data and information available to the public; and

Use for any purpose other than the performance of the contract that data which bears a restrictive marking legend.

In the event the work required to be performed under this contract requires access to proprietary data or other companies, the Contractor shall obtain agreements from such other companies for such use unless such data is provided or made available to the Contractor by the Government.  Two copies of such company-to-company agreements shall be furnished promptly to the Contracting Officer for information only.  These agreements shall prescribe the scope of authorized use or disclosure, and other terms and conditions to be agreed upon between parties.  It is agreed by the contractor that any such data, whether obtained by the contractor pursuant to the aforesaid agreement or from the Government, shall be protected from unauthorized use or disclosure to any individual, corporation, or organization provided it remains proprietary.

Though formal training is company policy and procedures, the contractor agrees to make its employees aware of the absolute necessity to maintain the confidentiality of data and information, as required above, and further aware of the sanctions which may be imposed for divulging either the proprietary data of other companies or proprietary data that is obtained from the Government to anyone except as authorized.  The contractor shall obtain from each employee engaged in any effort connected with this contract an agreement, in writing, which shall in substance provide that such emploee will not, during his/her employment by the contractor, or thereafter, disclose to others or use for his/her own benefit or the future benefit of any individual any trade secrets, confidential information, or proprietary/restricted data (to include Government “For Official Use Only”), received in connection with the work under this contract.  The contractor shall furnish a sample form of this agreement to the Contracting Officer promptly after award.

The contractor specifically agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting form the unauthorized  use or disclosure of proprietary data by the contractor, its employees, subcontractor, or agents.  The contractor agrees to include the substance of this provision in all subcontracts awarded under this contract.

Except as the Contracting Officer specifically authorizes in writing, upon completion of all work under this contract, the contractor shall return all such data and information, including all copies, modifications, adaptations, or combination thereof, to the Contracting Officer.  Data obtained from another company shall be disposed of in accordance with the contractor’s agreement with that company, or, if the agreement makes no provision for disposition, shall be returned to the company.  The contractor shall further certify in writing  to the Contracting Officer that all copies, modifications, adaptations or combinations of such data or information which cannot reasonably be returned to the Contracting Officer (or to a company) have been deleted from the contractor’s (and any subcontractor’s) records.

As used herein, the term “data” has the meaning set forth in AMS 3.5-13 “Rights in Data- General” Alternates I through V, but is not limited to , computer software as defined in subject clause.

PART II ‑ SECTION I
CONTRACT CLAUSES

I.1
3.1-1       CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEP 2002)
     This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.1.7-5        
DISCLOSURE OF CONFLICTS OF INTEREST (MAY 2001)

3.1.8-1

CANCELLATION, RECISSION, AND RECOVERY OF FUNDS FOR ILLEGAL

OR IMPROPER ACTIVITY (SEP 2000)

3.1.8-2

PRICE OR FEE ADJUSTMENT FOR ILLEGAL AND IMPROPER ACTIVITY. (SEP 2000)

3.2.2.3-8      
AUDIT AND RECORDS (JAN 2004)

3.2.2.3-25
PRICE REDUCTION FOR DEFECTIVE COST OR PRICING DATA 

(APRIL 1996)

3.2.2.3-27 
SUBCONTRACTOR COST OR PRICING DATA (APR 1996)

3.2.2.3-33
ORDER OF PRECEDENCE (JAN 1999)

3.2.2.3-37
NOTIFICATION OF OWNERSHIP CHANGES. (APR 1996)

3.2.2.3-67
SPECIAL PRECAUTIONS FOR WORK AT OPERATING AIRPORTS 

(APRIL 1996)

3.2.2.3-75 
REQUESTS FOR CONTRACT INFORMATION (APRIL 2002)

3.2.2.7-6      
PROTECTING THE GOVERNMENT’S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT 

(APRIL 1996)

3.2.5-1        
OFFICIALS NOT TO BENEFIT (APR 1996)

3.2.5-3        
GRATUITIES OR GIFTS (JAN 1999)

3.2.5-4        
CONTINGENT FEES (OCT 1996)

3.2.5-5        
ANTI-KICKBACK PROCEDURES (OCT 1996)

3.2.5-8        
WHISTLEBLOWER PROTECTION FOR CONTRACTOR EMPLOYEES 

(APR 1996)

3.3.1-15       
ASSIGNMENT OF CLAIMS (APR 1996)

3.3.2-1

FAA COST PRINCIPLES.  (OCT 1996)

3.4.1-12 

INSURANCE (JUL 1996)

3.5-1 

AUTHORIZATION AND CONSENT (APR 1996)
3.5-2
NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT (APR 1996)

3.5-3 

PATENT INDEMNITY (APR 1996)

3.5-13 

RIGHTS IN DATA—GENERAL.  ALTS. II, III, AND V. (OCT 1996)

3.5-15

ADDITIONAL DATA REQUIREMENTS (APR 1996)

3.6.1-1

NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE. (APR 1996)

3.6.1-3
UTILIZATION OF SMALL, SMALL DISADVANTAGED, WOMEN OWNED, AND SERVICE DISABLED VETERAN OWNED SMALL BUSINESS CONCERNS.  (SEP 2001)

3.6.1-7

LIMITATIONS ON SUBCONTRACTING.  (AUG 1997)

3.6.2-1 
CONTRACT WORK HOURS AND SAFETY STANDARDS ACT-OVERTIME COMPENSATION (SEP 2003)
3.6.2-2 

CONVICT LABOR (APR 1996)

3.6.2-7

PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE REVIEW. (NOV 1997)

3.6.2-9        
EQUAL OPPORTUNITY (AUG 1998)

3.6.2-12       
AFFIRMATIVE ACTION FOR SPECIAL DISABLED AND VIETNAM ERA VETERANS  (JAN 1998)

3.6.2-13       
AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES (APR 2000)

3.6.2-14       
EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS AND VETERANS OF VIETNAM ERA (JAN 1998)

3.6.2-16 

NOTICE TO THE GOVERNMENT OF LABOR DISPUTES (APR 1996)

3.6.2-28

SERVICE CONTRACT ACT OF 1965, AS AMENDED (APR 1996)

3.6.2-35 

PREVENTION OF SEXUAL HARASSMENT (AUG 1998)

3.6.3-2        
CLEAN AIR AND CLEAN WATER (APR 1996)

3.6.3-16 

DRUG FREE WORKPLACE (JAN 2004)

3.6.4-2        
BUY AMERICAN ACT--SUPPLIES (JUL 1996)

3.6.4-10

RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (APR 1996)


3.8.2-10 
PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION (APR 1996)
3.8.2-11 

CONTINUITY OF SERVICES (APR 1996)

3.9.1-1        
CONTRACT DISPUTES (NOV 2002)

3.9.1-2        
PROTEST AFTER AWARD (AUG 1997)

3.10.1-7       
BANKRUPTCY (APR 1996)

3.10.1-14 
CHANGES--TIME AND MATERIALS OR LABOR HOURS (APR 1996)

3.10.1-25      
NOVATION AND CHANGE-OF-NAME AGREEMENTS (JAN 2003)

3.10.2-3 
SUBCONTRACTS (TIME-AND-MATERIALS AND LABOR-HOUR CONTRACTS) (APRIL, 1996)
3.10.2-5 

COMPETITION IN SUBCONTRACTING (JAN 1998)

3.10.3-1

DEFINITIONS (APR 2004)

3.10.3-2

GOVERNMENT PROPERTY – BASIC CLAUSE. (APR 2004) ALT. 2 (APR 2004)

3.10.3-3

GOVERNMENT PROPERTY CONSOLIDATED FACILITIES. (APR 2000)

3.10.3-4

LIABILITY FOR THE FACILITIES.  (APR 2004)

3.10.3-5

USE AND CHARGES. (APR 2004)

3.10.3-6

GOVERNMENT PROPERTY (FACILITIES ACQUISITION) (APR 2004)

3.10.3-7 

GOVERNMENT PROPERTY – FACILITIES USE. (APR 2004) ALT. 1 (APR 2004)

3.10.6-3

TERMINATION (COST-REIMBURSEMENT) ALTERNATE IV (OCT 1996)
3.10.6-7       
EXCUSABLE DELAYS (OCT 1996)

3.13-5         
SEAT BELT USE BY CONTRACTOR EMPLOYEES (JAN 1999)

3.14-3         
FOREIGN NATIONALS AS CONTRACTOR EMPLOYEES (JUL 2002)

I.2    3.6.2-29 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (APRIL 1996) 
In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. This Statement is for Information Only: It Is Not a Wage Determination

Employee class 


Monetary Wage-Fringe Benefits

Administrative Assistant


$19.00

Systems Analyst



$31.00

Senior Systems Analyst


$34.00

Senior Computer Operator


$34.00

Junior Computer Operator


$24.00

Senor Tape Librarian


$27.00

Junior Tape Librarian


$24.00

Senior Documentation Librarian

$24.00

Junior Documentation Librarian

$19.00

I.3  3.14-2 CONTRACTOR PERSONNEL SUITABILITY REQUIREMENTS (APR 2004) 

This clause applies to the extent that this contract requires contractor employees, subcontractors, or consultants to have unescorted access to FAA: 

(1) facilities, 

(2) sensitive information, and/or 

(3) resources regardless of the location where such access occurs, and none of the exceptions of FAA Order 1600.72, Contractor and Industrial Security Program, chapter 4, paragraphs 403g, 403i-I, and/or 409, pertains. 

Definitions of applicable terminology are contained in the corresponding guidance and Order 1600.72, appendix 1. 

(b) Consistent with FAA Order 1600.72, the FAA Servicing Security Element (SSE) has approved designated risk levels for the following positions under the contract:

 
Position 


Risk Level 
_______________________________

Program Manager

1

Administrative Assistant

1

Systems Analyst


1

Senior Systems Analyst

1

Senior Computer Operator

1

Junior Computer Operator

1

Senior Tape Librarian

1

Junior Tape Librarian

1

Senior Documentation Librarian
1

Junior Documentation Librarian
1

Information Technology Analyst
1


(c) Not later than 30 days, not to exceed a maximum of 30 days, after contract award (or date of modification, if this provision is included by modification to an existing contract), for each employee in a listed position, provided, no previous background investigations can be supported as described below, the contractor shall submit the following documentation to the SSE for an employment suitability determination:

- Standard Form (SF) 85P, Questionnaire for Public Trust Positions, revised September 1995. The SF 85P shall be completed (all questions answered) in accordance with the instruction sheet. 

- One fingerprint card (FD-258). Fingerprinting facilities are available through the SSE and local police department. All fingerprint cards shall be written in black ink or typewritten with all answerable question blocks completed and shall be signed and dated within the 60-day period preceding the submission.

The type of investigation conducted will be determined by the position risk level designation for all duties, functions, and/or tasks performed and shall serve as the basis for granting a favorable employment suitability authorization as described in FAA Order 1600.72. If an employee has had a previous Government-directed background investigation which meets the requirements of Chapter 4 of FAA Order 1600.72, it will be accepted by the FAA. However, the FAA reserves the right to conduct further investigations, if necessary. For each contractor employee for which a previous background investigation was completed, the Contractor shall provide, in writing to the SSE, the name, date of birth, place of birth, and social security number of the employee, the name of the investigating entity, type of background investigation conducted, and approximate date the previous background investigation was completed.

The Contractor shall submit the required information with a transmittal letter referencing the contract number and this request to: 

Headquarters Contracts:

Manager, Personnel Security Division, ASN-200
Office of Investigations
400 7th Street, SW, Room 5402a
Washington, D.C. 20591

Regional and Center Contracts:

DOT/FAA WJH Technical Center

Civil Aviation Security Staff  (ACT-8)

Atlantic City International Airport

New Jersey  08405

The transmittal letter shall also include a list of all of the names of contractor employees and their positions for which completed forms will be submitted to the SSE pursuant to this Clause. A copy of the transmittal letter shall also be provided to the Contracting Officer. 

(d) The contractor shall submit the information required by Section (c) of this Clause for any new employee not listed in the Contractor's initial thirty (30) day submission who is hired into any position identified in Section (c) of this Clause.

(e) The contracting officer will provide notice to the contractor when any contractor employee is found to be unsuitable or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with the best interest of national security. The contractor shall take appropriate action, including the removal of such employee from working on this FAA contract, at their own expense.

(f) No contractor employee shall work in a high, moderate, or low risk position unless the SSE has received all forms necessary to conduct any required investigation and has authorized the contractor employee to begin work. However, if this provision is added by modification to an existing contract, contractor employees performing in the positions listed above may continue work on the contract pending: 

(1) The submittal of all necessary forms within 30 days, but not to exceed a maximum of 30 days, and 

(2) completion of a suitability investigation by the SSE, subject to the following conditions: 

NACI

(3) If the necessary forms are not submitted by the Contractor to the SSE within 30 days of the effective date of the modification, the contractor employee shall be denied access to FAA facilities, sensitive information and/or resources until such time as the forms are submitted and the SSE has approved the contractor employee to begin work.

(g) As applicable, the Contractor shall submit quarterly reports to the Contracting Officer with a copy to the SSE and the Operating Office on or before the fifth (5th) day following each report period. This report shall include a complete alphabetical listing of all current contractors who have access to FAA facilities, sensitive information, and/or resources.

(h) The Contractor shall notify the CO within one (1) day after any employee identified pursuant to Section (c) of this Clause is terminated from performance on the contract. 

(i) The Contracting Officer may also, after coordination with the SSE and other security specialists, require contractor employees to submit any other security information (including additional fingerprinting) deemed reasonably necessary to protect the interests of the FAA. In this event, the Contractor shall provide, or cause each of its employees to provide such security information to the SSE, and the same transmittal letter requirements of Section (c) of this Clause shall apply.

(j) The contractor and/or subcontractor(s) will immediately contact the Servicing Security Elements (ACT-8) or ASN-200 at Headquarters in the event an employee is arrested (detained by law enforcement for any offenses, other than minor traffic offenses) or is involved in theft of government property or the contractor becomes aware of any information that may raise a question about the suitability of a contractor employee.

(k) Failure to submit information required by this clause within the time required may be determined by the Contracting Officer a material breach of the contract.

(l) If subsequent to the effective date of this contract, the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in direct contract costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment. 

(m) The contractor agrees to insert terms that conform substantially to the language of this clause, including this paragraph (l) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access and where the exceptions under Chapter 4, paragraphs 403g, 403i-I, and 409 of FAA Order 1600.72 do not apply.

(n) The contracting officer shall ensure the SSE receives a list of all proposed contractor employees, the name of the contracting company, contract number, duty location, identification of the funding line of business, and the names of the contracting officers and COTR for each contract within 5 days of contract award.

(o) Contractor employees who have not undergone a background investigation must be escorted at all times. In some instances, a contractor employee may be required to serve as an escort. In this situation, the contractor employee must have a completed and favorably adjudicated National Agency Check with Inquiries (NACI).

I.4  3.14-4    GOVERNMENT-ISSUED KEYS, IDENTIFICATION BADGES, AND VEHICLE 

   


DECALS (JULY 2002)

It may become necessary for the Government to issue keys, identification (ID) cards, vehicle decals, and/or access control cards to contractor employees. Prior to or upon completion or termination of the work required hereunder, the contractor shall return all such Government-issued items to the issuing office with notification to the Contracting Officer's Technical Representative (COTR). When contractor employees who have been issued such items are terminated or no longer required to perform the work, the Government-issued items shall be returned to the Government within three workdays or upon termination of the contract or the employee. Improper use, possession or alteration of FAA issued keys, ID cards and/or vehicle decals is subject to penalties under Title 18, USC 499, 506, and 701.

(b) In the event such keys, ID cards, or vehicle decals are not returned, the contractor understands and agrees that the Government may, in addition to any other withholding provision of the contract, withhold $50.00 for each key, ID card, and vehicle decal not returned. If the keys, ID cards, or vehicle decals are not returned within 30 days from the date the withholding action was initiated, any amount so withheld will be forfeited by the contractor.

(c) Access to aircraft ramp/hangar areas is authorized only to those persons displaying a flight line identification card and for vehicles, a current ramp permit issued pursuant to Part 107 of the Federal Aviation Regulations.

(d) The Government retains the right to inspect inventory, or audit ID cards, keys, vehicle decals, and access control cards issued to the contractor in connection with the contract at the convenience of the Government. Any items not accounted for, to the satisfaction of the Government shall be assumed to be lost and the provisions of section (b) shall apply.

(e) Keys shall be obtained from the COTR who will require the contractor to sign a receipt for each key obtained. Lost keys, ID cards, vehicle decals, and access control cards shall immediately be reported concurrently to the Contracting Officer (CO), COTR, and ACT-8. Electronic keying cards are handled in the same manner as metal keys.

(f) Each contract employee, during all times of on-site performance at the Technical Center shall prominently display his/her current and valid identification card on the front portion of his/her body between the neck and waist.

          (1) Prior to any contractor employee obtaining any ID media or vehicle decals, the contractor shall submit complete documentation required under AMS clause 3.14-2, Contractor Personnel Suitability Requirements and shall be approved to begin work by the SSE.

          (2) To obtain the ID card, contractor employee shall submit an identification Card/Credential Application (DOT 1681) signed by the contractor employee and authorized by the CO or the COTR. . The DOT 1681 shall be submitted at the same time the personnel security investigation paperwork required by AMS clause 3.14-2, Contractor Personnel Suitability Requirements is submitted. The DOT 1681 shall contain, as a minimum, under the "Credential Justification" heading, the name of the contractor/company, the contract number or the appropriate acquisition identification number, the expiration date of the contract or the task (whichever is sooner), and the required signatures. This paperwork shall be submitted to ACT-8 by the contractor in a sealed envelope either hand carried by the contractor or sent via U.S. mail to: DOT/FAA/WJH Technical Center, Civil Aviation Security Staff, ACT-8, Atlantic City International Airport, NJ, 08405. The contractor will be notified when the DOT 1681 has been approved and is ready for processing by the ACT-8 Security Representative. Arrangement for processing the identification cards, including photographs and lamination can be made by the contacting ACT-8.

 (3) The contractor's project manager shall receive and sign for each ID card issued on the reverse of the DOT 1681. The DOT 1681 will be tracked by the Government for accountability purposes.

     (g) The contractor is responsible for ensuring final out-processing is accomplished for all departing contractor employees. Final out-processing will be accomplished by close of business the final workday of the contractor employee or the next day under special conditions. The Technical Center’s local contract employee clearance form will be completed by the contractor and copies will be distributed to the COTR, CO, and ACT-8 after completion.

PART III ‑ SECTION J

LIST OF ATTACHMENTS




              





No of

NUMBER                                    TITLE

                   

PAGES    

1                                   Business Declaration Form



    1     

2                                   DOL Labor Wage Determination


    7

                                    #94-2345, Rev. 18, dated  2/5/04.

3

        List of Govt. Furnished Property


    When 










      awarded.

PART IV ‑ SECTION K

REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS

K.1  3.1-1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEP 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.5-2    INDEPENDENT PRICE DETERMINATION (OCT 1996)

3.2.5-7 DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN FEDERAL

     TRANSACTIONS (JUN 1999)

3.6.2-5    CERTIFICATION OF NONSEGREGATED FACILITIES (APR 1996)

3.6.3-1 
    CLEAN AIR AND WATER CERTIFICATION (APR 2000)

K.2   3.2.2.3-10    TYPE OF BUSINESS ORGANIZATION (JAN 2004) 
By checking the applicable box, Offerors (you) represent that:

(a) You operate as [ ] a corporation incorporated under the laws of the State of ____________________ , [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, 
[ ] a joint venture or [ ] other ____________[specify what type of organization].

(b) If you are a foreign entity, you operate as [ ] an individual, [ ] a partnership, [ ] a nonprofit organization, [ ] a joint venture, or [ ] a corporation, registered for business in _______________________ (country)

K.3  
3.2.2.3-15 AUTHORIZED NEGOTIATORS (APR 1996)

The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this submittal:  [list names, titles, and telephone numbers of the authorized negotiators]. 

K.4  3.2.2.3-22  PERIOD FOR ACCEPTANCE OF OFFER (APR 1996)

     In compliance with the Screening Information Request (SIR), the offeror agrees, if this offer is accepted within ________ calendar days (60 calendar days unless a different period is inserted by the offeror) from the date specified in the SIR for receipt of offers, to furnish any or all items on which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified  in the Schedule.

K.5
3.2.2.3-70 TAXPAYER IDENTIFICATION (AUG 1998)

(a)  Definitions.


(1)  "Common parent," as used herein, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.


(2)  "Corporate status," as used herein, means a designation as to whether the offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or a corporation providing medical and health care services.


(3)  "Taxpayer Identification Number (TIN)," as used herein, means the number required by the IRS to be used by the offeror in reporting income tax and other returns.

(b)  All offerors are required to submit the information required in paragraphs (c) through (e) of this provision in order to comply with reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  The FAA will use this information  for the purpose of collecting and reporting on any delinquent amounts arising out of the respondent's relation with the Federal Government.  This is pursuant to Public Law 104 -134, the Debt Collection Improvement Act of 1996, Section 31001(I)(3).  If the resulting contract is subject to the reporting requirements, the failure or refusal by the offeror to furnish the information mayresult in a 31 percent reduction of payments otherwise due under the contract.

(c)  Taxpayer Identification Number (TIN).


[ ] TIN: ______________________________


[ ] TIN has been applied for.


[ ] TIN is not required because:


[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not leave income effectively connected with the conduct of a trade or business in the U.S. and does not have all office or place of business or a fiscal paying agent in the U.S.;


[ ] Offeror is an agency or instrumentality of a foreign government;


[ ] Offeror is an agency or instrumentality of a Federal, state, or local government;


[ ] Other State basis. ___________________________________.

(d)  Corporate Status.


[ ] Corporation providing medical and health care services, or engaged in the billing and collecting of payments for such services;

 
[ ] Other corporate entity


[ ] Not a corporate entity


[ ] Sole proprietorship


[ ] Partnership


[ ] Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR 501(a).

(e)  Common Parent.


[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this clause.


[ ] Name and TIN of common patent:


Name  _______________________________________________________


TIN     _______________________________________________________

K.6    3.2.2.3-76 REPRESENTATION- RELEASE OF CONTRACT INFORMATION (APR 2002) 
(a) Any contract resulting from the issuance of this Screening Information Request (SIR) may be the subject of a request for release pursuant to the Freedom of Information Act (FOIA), 5 U.S.C. Section 552. 

(b) As an aid in responding to requests for information, this provision facilitates the review and screening process used in determining the releasibility of the contract(s) in whole or in part. Accordingly, the offeror's response to this SIR relative to potential release of information contained in any resultant contract is set forth at (c) below.

(c) REPRESENTATION CONCERNING RELEASE OF CONTRACT INFORMATION--

The offeror represents that--(1)[ ] It has made a complete review of its submittal(s) in response to this SIR and that no exemption from mandatory release under FOIA exists, and, (2)[ ] It has no objection to the release of any contract it may be awarded in whole or in part resulting from this SIR. 

OR

The offeror represents that [ ] its submittal(s) in response to this SIR contains information that is exempt from mandatory release under FOIA. Accordingly, the offeror represents that--(1)[ ] It has specifically identified via placement of restrictive markings on any sensitive documents submitted in response to this SIR such as trade secrets, proprietary information, or commercial or financial information that is privileged or confidential, and (2)[ ] It, as the party that provided the information, has furnished the contracting officer by separate letter concurrent with this submittal detailed information specifically listing the page(s) to be withheld complete with any and all legal justifications which would permit the FAA to invoke an exemption to the FOIA. 

K.7   3.2.2.7-7 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS.  (APR 1996)

(a)(1)  The Offeror certifies, to the best of its knowledge and belief, that--

(i)  The Offeror and/or any of its Principals--

(A)  Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B)  Have [ ] have not [ ] within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property; and

(C)  Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

(ii)  The Offeror has [ ] has not [ ] within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

(2)  'Principals,' for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b)  The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c)  A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this SIR.  However, the certification will be considered in connection with a determination of the Offeror's responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d)  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e)  The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this SIR for default.

K.8
3.6.2-6 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (APR 1996)

The offeror represents that--(a) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the "Equal Opportunity" clause of this solicitation, the clause originally contained in Section 310 of Executive Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114; (b) It [ ] has, [ ] has not, filed all required compliance reports; and (c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.  

K.9
3.6.2-8 AFFIRMATIVE ACTION COMPLIANCE (APR 1996)

The offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

K.10  
 OFFEROR IS REQUESTED TO FILL IN THE APPROPRIATE INFORMATION SET FORTH BELOW:

(1) CEC(DUNS) Identification Number: _________________________________________.

[This number was formerly assigned by Dun and Bradstreet, Inc., Data Universal Numbering System (DUNS).]  If  no CEC number has been assigned, insert the word "none".

(2) Home Office County and Congressional District:_________________________________

(3) Principal place of performance of the work required under the resulting contract (City, County, and State):___________________________________________________________

(4) Congressional District of the principal place of performance:_______________________

K.11  ALTERNATE DISPUTES RESOLUTION.

The Government is willing to practice and participate in Alternate Disputes Resolution (ADR) techniques, including partnering and mediation, during performance of this contract.  Contractor participation in ADR techniques is voluntary and award of this contract is not conditioned upon contractor acceptance of this clause.  The contractor should acknowledge whether or not it is willing to participate in ADR techniques under this contract:

CONTRACTOR RESPONSE:  Contractor _____is  ____ is not willing to participate.

PART IV ‑ SECTION L
INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFEROR

L.1   3.1-1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEP 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.1.7-3

ORGANIZATIONAL CONFLICT OF INTEREST SIR PROVISION. 

(AUG 1997)

3.2.2.3-11
FALSE STATEMENTS IN OFFERS.  (JAN 2004)

3.2.2.3-3

AFFILIATED OFFERORS.  (JAN 2004)

3.2.2.3-11 
UNNECESSARILY ELABORATE SUBMITTALS. (JAN 2004)

3.2.2.3-12
AMENDMENTS TO SCREEING INFORMATION REQUESTS (SIR) 

(JAN 2004)

3.2.2.3-13
SUBMISSION OF INFORMATION/DOCUMENTATION/OFFERS.

(JAN 2004)

3.2.2.3-14 
LATE SUBMISSIONS, MODIFICATIONS, AND WITHDRAWALS OF SUBMITTALS (OCT 1996)

3.2.2.3-16 
RESTRICTION ON DISCLOSURE AND USE OF DATA (APR  1996)

3.2.2.3-17 
PREPARATION OF OFFERS (OCT 1996)

3.2.2.3-18
EXPLANATION TO PROSPECTIVE OFFERORS.  (APR 1996)

3.2.2.3-19 
CONTRACT AWARD. (APR 1996)

3.13-4        
CONTRACTOR IDENTIFICATION NUMBER—DATA UNIVERSAL 

NUMBERING SYSTEM (DUNS) NUMBER (AUG 1997)



DUNS NO. ________________________  (Offeror fill blank with the required info.)

L.2
WJHTC 3.6.1-2  NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS) 

(SEP 2002)

The North American Industry Classification System (NAICS) code for this requirement is 541513, Computer Facilities Management Services.  The size standard is $21.0 million.  For additional information, see http://www.sba.gov/size/NAICSPPT/NAICS-for-the-WEB.html.

L.3
3.2.4-1
TYPE OF CONTRACT  (APR 1996)
The FAA contemplates award of a LABOR HOUR contract resulting from this Screening Information Request. 

L.4   
3.9.1-3 PROTEST (NOV 2002) 
AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:



(a) Protests concerning Federal Aviation Administration Screening Information Requests (SIRs) or awards of contracts shall be resolved through the Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency decisions. A protestor may seek review of a final FAA decision only after its administrative remedies have been exhausted.

(b) Offerors initially should attempt to resolve any issues concerning potential protests with the Contracting Officer. The Contracting Officer should make reasonable efforts to answer questions promptly and completely, and, where possible, to resolve concerns or controversies. The protest time limitations, however, will not be extended by attempts to resolve a potential protest with the Contracting Officer.

(c) The filing of a protest with the ODRA may be accomplished by mail, overnight delivery, hand delivery, or by facsimile. A protest is considered to be filed on the date it is received by the ODRA.

(d) Only an interested party may file a protest. An interested party is one whose direct economic interest has been or would be affected by the award or failure to award an FAA contract. Proposed subcontractors are not "interested parties" within this definition.

(e) A written protest must be filed with the ODRA within the times set forth below, or the protest shall be dismissed as untimely: 

(1) Protests based upon alleged improprieties in a solicitation or a SIR that are apparent prior to bid opening or the time set for receipt of initial proposals shall be filed prior to bid opening or the time set for the receipt of initial proposals.

(2) In procurements where proposals are requested, alleged improprieties that do not exist in the initial solicitation, but which are subsequently incorporated into the solicitation, must be protested not later than the next closing time for receipt of proposals following the incorporation.

(3) For protests other than those related to alleged solicitation improprieties, the protest must be filed on the later of the following two dates:

(i) Not later than seven (7) business days after the date the protester knew or should have known of the grounds for the protest; or

(ii) If the protester has requested a post-award debriefing from the FAA Product Team, not later than five (5) business days after the date on which the Product Team holds that debriefing.

(f) Protests shall be filed at:

(1) Office of Dispute Resolution for Acquisition, AGC-70, 
Federal Aviation Administration, 
800 Independence Ave., S.W., 
Room 323, 
Washington, DC 20591,

Telephone: (202) 267-3290, 
Facsimile: (202) 267-3720; or

(2) other address as specified in 14 CFR Part 17.

(g) At the same time as filing the protest with the ODRA, the protester shall serve a copy of the protest on the Contracting Officer and any other official designated in the SIR for receipt of protests by means reasonably calculated to be received by the Contracting Officer on the same day as it is to be received by the ODRA. The protest shall include a signed statement from the protester, certifying to the ODRA the manner of service, date, and time when a copy of the protest was served on the Contracting Officer and other designated official(s).

(h) Additional information and guidance about the ODRA dispute resolution process for protests can be found on the ODRA Website at http://www.faa.gov.

L.5   GENERAL PROPOSAL INSTRUCTIONS.

Proposals are due at 1:00 P.M. on July 30, 2004.  Offerors shall  have until July 7th, 2004, for posing questions regarding this solicitation.  No questions shall be accepted after that date.  All questions shall be in writing to the Contracting Officer (e:mail  Jose.benitez@faa.gov).   

Proposals shall meet the requirements of the Section C, Statement of Work, and these instructions to offerors.  Proposals are to be submitted in two separate parts:  (Volume 1) Technical and (Volume 2) Price following the outline below.  Offerors shall propose on all items in the Schedule at Section B, to meet the requirements for this effort.   

L.6    PROPOSAL PREPARATION INSTRUCTIONS.  

The offeror shall submit a Technical Proposal (original and 4 copies) and a Price Proposal (original and 2 copies) in separately marked envelopes within a sealed package and be clearly marked with the SIR number.  The Technical Proposal shall be marked as Volume 1 and the Price Proposal will be marked as Volume 2.  Each volume shall have a table of contents and contain the information as outlined in Sections L.6.1 and L.6.2 of this document.

Award may be made on the initial offer,  without discussion, so all Offeror’s are urged to submit their best proposals, ensuring that they arrive on or before the closing date. 

Offeror’s are advised that evaluation of their proposal shall be in a “pass or fail” basis in accordance with the evaluation criteria found in Section M.4.   Failure to furnish all information requested may result in elimination from the competition

L.6.1  VOLUME 1 – TECHNICAL PROPOSAL (ORIGINAL AND FOUR COPIES)

The technical volume shall define the Offeror’s technical approach to the items identified in the attached Statement Of Work.  Responses shall provide adequate details to define and quantify all aspects discussed. No pricing detail should be included in the technical proposal.

Subject volume shall be limited to no more than 20 single-sided, 8.5 inches by 11 inch, pages with margins of at least 1.25 inches, double spaced, typed predominately 12 point or larger.  Fold-out pages and drawings will be counted as one page. Resumes, indexes, appendices, Letters of Commitment, and tables of contents do not count against the page count.  The following technical criteria shall be discussed: 

1.  Resumes:  Personnel must have qualifications necessary to meet the minimum requirements set forth in Section C.2 of this document.  The proposed personnel’s qualifications will be evaluated on a pass/fail criteria.  Resumes (limited to two (2) pages each plus a signed Letter of Commitment, if applicable) shall be presented for each position on the table below.   Resumes shall clearly show that all candidates meet the minimum qualifications under the SOW, Section C.2, in the category for which they have been proposed.  For proposed key personnel who are not currently employees of the offeror, signed letters of commitment shall be provided.  If subcontracting is proposed, all Key Personnel must reside with the Prime Contractor.  The Project Manager must be employed by the Prime contractor.  Resumes shall be submitted for the following categories and in the following quantities:
	LABOR CATEGORY  (All are Key Personnel)
	NO. OF RESUMES

	
	

	Program Manager   
	1

	Senior Systems Analsyt  
	2

	Senior Computer Operator/Lead
	4

	Senior Tape Librarian (STL)
	1

	Senior Documentation Librarian  (SDL)
	1

	
	

	Total Number of Resumes
	9


Technical:  The offeror shall provide a Technical proposal which demonstrates its ability and experience in the following:

1. Operating Technical Center Laboratory Computer Systems.

2. Providing software maintenance and development support.

3. Performing Tape Library Services in a smooth and efficient manner.

4. Managing, maintaining, and monitoring the operation of multi-user Automatic Data Processing Facilities such as UNISYS/2200/400.

5. Developing Standard Operating procedures, including computer operations, backups, library procedures and specific procedures requested by Management.

6. Supporting the design and development of source code and supporting documentation for System Trouble Reports (SSTRs).

7. Development, implementation, and maintenance Visual Basic applications.

8. Development, implementation, and maintenance of websites.

9. Server administration and networking support.

10. SQL database design, creation and maintenance.

The above criteria shall be evaluated on a Pass/Fail Basis.

L.6.2  VOLUME 2 – PRICE PROPOSAL (ORIGINAL AND TWO COPIES)

The Offeror's price proposal shall be provided under separate cover as Volume 2.   To facilitate evaluation of the proposal, the following format is suggested:  Signed SF33;  Duly completed Section B; Representations and Certifications  (Section K of the SIR), Price Proposal, Current Financial Statement

The Offeror shall provide their pricing on the schedule pages provided within Section B.3  of this SIR.    The price proposal will be rated for accuracy and reasonableness.  The price proposal shall be clear and concise, but not page limited  Any additional information that may support an offeror's proposal  price may be provided.

L.7    QUESTIONS REGARDING SIR PACKAGE.

Questions regarding this Solicitation (SIR) package shall be addressed in writing to Jose E. Benitez (fax and e:mail accepted).  No questions shall be accepted after July 7, 2004. 

PART IV -- SECTION M
EVALUATION

M.1    3.1-1  CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEP 2002)
This screening information request (SIR) or contract, as applicable, incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or offerors and contractors may obtain the full text via Internet at: L http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

3.2.4-31
EVALUATION OF OPTIONS  ( APR 1996)
M.2
RESPONSIBILITY
Prior to contract award, a prospective Offeror must be determined responsible.  In order to be determined as such, the Offeror must have adequate financial resources to perform the contract or be able to obtain them, be able to comply with the delivery schedule, have a satisfactory record of performance, integrity, and business ethics as well as the necessary skills, equipment and facilities, or ability to obtain them, and be otherwise qualified and eligible to receive an award under applicable laws and regulations.  The Government reserves the right to conduct a pre-award survey on a proposed contractor or any proposed subcontractors.  

M.3
BASIS OF AWARD.

Award will be made on an all-or-nothing basis to the responsible Offeror whose proposal is determined to be Technically Acceptable and offers the Lowest Price.  In this evaluation, technical criteria are evaluated on a Pass/Fail basis.  

The  proposals shall  be screened for conformance to the requirements of the solicitation. A proposal which fails to address or meet the requirements of the solicitation  will be eliminated from the competition. Each section of the proposal, and the specifics thereunder (if any), must be discussed in a separate, clearly identified, part of the proposal in order to facilitate evaluation.  It is the responsibility of the offeror to provide all information requested and to fully demonstrate, document and substantiate all information provided in the technical proposal.

Prior to technical evaluation, a determination of the offeror's business size will be made since only small business firms are eligible for consideration.  

A technical evaluation team will be used in the evaluation of all responses.   Said evaluation shall  be conducted in accordance with a pre-established evaluation plan and will determine if the technical proposal  meets all minimum stated criteria.  It is the Offeror’s responsibility to ensure the proposal submitted clearly demonstrates their compliance with all minimum requirements.  Failure to meet any of the stated minimums will render a proposal unacceptable for contract award. 

After the Technical Evaluation has disclosed that the offeror’s proposal is Technically Acceptable, selection will be made considering which proposal offers the lowest price to the FAA.  

M.4
TECHNICAL EVALUATION CRITERIA

The technical proposals will  be evaluated in accordance with the pre-established evaluation factors listed below on a Pass/Fail basis.  Failure to pass in any of the following evaluation factors or sub-factors will result in the elimination of the proposal from the competition.  All evaluation factors are of equal importance.   

M.4.1  EVALUATION FACTOR 1 – RESUMES.

Personnel must have qualifications necessary to meet the minimum requirements set forth in Section C.2 of this document.  The proposed personnel’s qualifications will be evaluated on a pass/fail criteria.  Resumes (limited to two (2) pages each plus a signed Letter of Commitment, if applicable) shall be presented for each position on the table below.   Resumes shall clearly show that all candidates meet the minimum qualifications under the SOW, Section C.2, in the category for which they have been proposed.  For proposed key personnel who are not currently employees of the offeror, signed letters of commitment shall be provided.  If subcontracting is proposed, all Key Personnel must reside with the Prime Contractor.  The Project Manager must be employed by the Prime contractor.  Resumes shall be submitted for the following categories and in the following quantities:
	LABOR CATEGORY  (All are Key Personnel)
	NO. OF RESUMES

	
	

	Program Manager   
	1

	Senior Systems Analsyt  
	2

	Senior Computer Operator/Lead
	4

	Senior Tape Librarian (STL)
	1

	Senior Documentation Librarian  (SDL)
	1

	
	

	Total Number of Resumes
	9


M.4.2    EVALUATION FACTOR 2 - TECHNICAL

The offeror shall provide a Technical proposal which demonstrates its ability and experience in the following:

1. Operating Technical Center Laboratory Computer Systems.

2. Providing software maintenance and development support.

3. Performing Tape Library Services in a smooth and efficient manner.

4. Managing, maintaining, and monitoring the operation of multi-user Automatic Data Processing Facilities such as UNISYS/2200/400.

5. Developing Standard Operating procedures, including computer operations, backups, library procedures and specific procedures requested by Management.

6. Supporting the design and development of source code and supporting documentation for System Trouble Reports (SSTRs).

7. Development, implementation, and maintenance Visual Basic applications.

8. Development, implementation, and maintenance of websites.

9. Server administration and networking support.

10. SQL database design, creation and maintenance.

M.5  GENERAL

No contractual obligation or liability on the part of the Government shall exist unless and until the contract is awarded.  Therefore, no offeror should begin work on the services and other requirements called for by this SIR until after formal notice of contract award has been made by the Government.

The Government may reject any or all submittals if such action is in the public interest, and waive informalities and minor irregularities in offers received.

The Government intends to evaluate submittals and award a contract, either on initial submittals without communications, or on initial or subsequent submittals with communications.  In evaluating the submittals, the Government may or may not conduct written or oral communications with the offerors.  A submittal in response to a SIR should contain the offeror’s best terms from a price and technical standpoint.

A written award or acceptance of offer mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer shall result in a binding contract without further action by either party.  Before the offer’s specified expiration time, the Government may accept an offer whether or not there are communications after its receipt, unless a written notice of withdrawal is received before award.  Communications conducted after receipt of an offer do not constitute a rejection or counter offer by the Government.

The Government may disclose the following information in post-award debriefings to other offerors:  (1) the Contracting Officer’s Decision; (2) the offeror’s evaluated standings relative to the successful offeror; and (3) a summary of the evaluation findings related to the offeror.

