INSTRUCTIONS FOR SUBMITTING

EXPERIENCE AND PAST PERFORMANCE INFORMATION

1. Each vendor must submit information on up to five contracts performed during the last three years that are similar to the instant procurement.  This information is to be submitted in the form of the attached Past Performance Survey.  The vendor must complete Part I of the survey and forward it to its customer.  The customer will complete Part II and forward both parts directly to the FAA.  It is important that the vendor ensure that customers return the completed Parts I and II of the survey directly to the FAA.  A customer’s failure to provide the survey to the FAA may adversely affect the vendor’s evaluation.
2. In addition to the survey below, the vendor must separately provide the following information to the FAA:

a.
List all contracts or orders terminated for default or cause within the past three years.  Describe the reason for the termination(s).  Provide the name and telephone number of a current customer contact.

b. List all contracts or orders terminated for convenience within the past three years.  Describe the reason for the termination(s).  Provide the name and telephone number of a current customer contact.

c.
If no contracts within the past five years were terminated, so state.

3.
Customers may be either government or non-government.

4.
The FAA may consider performance information obtained from other sources in its evaluation.

5.
All past performance information (Parts I and II of the survey and separate information requested under paragraph 2 above) should be submitted to the FAA not later than October 11, 2001.  Failure to return the information by that time may adversely affect the vendor’s evaluation.

PAST PERFORMANCE SURVEY FOR ___________________________________








(name of vendor)

Contract No.:  








Agency/customer:  









PART I

The vendor must complete this part.  

	Describe the contract type (requirements contract, IDIQ, other).


	

	State duration of the contract, including options, beginning and completion dates.


	

	Describe the type and quantities of equipment delivered and the frequency of deliveries (e.g., one-time, quantity per month).


	

	Describe repair or maintenance service provided (CDLS, CRS).


	

	Describe any training provided (type, content, number, frequency of classes).  State whether it was in accordance with FAA-STD-028 or other government standard.


	

	Describe data delivered (TDP, software documentation, T.I. manuals) and whether they were tailored or written to government standards.


	

	Describe the CM program maintained under the contract, including requirements for submission of ECPs.


	


	TIMELINESS:  Describe how well you performed the contract in terms of timeliness.  Discuss any delays in deliveries of equipment, data or services.  If no delays occurred, for any reason, so state.  If there were delays, describe the circumstances, corrective action taken and effectiveness of the action.


	

	QUALITY:  Describe how well you performed the contract in terms of quality.  Describe all quality problems or complaints received concerning deployed equipment.  Describe any non-conformances to other contract requirements, specifically data deliverables and services.  Discuss circumstances and corrective action taken.  


	


PART II

This part is to be completed by the customer.  The customer will return the completed survey directly to the FAA by faxing it to Sandra Harrelson at 202-493-5037.  Please call before sending (202-493-4734).

Name of individual responding:  







Title:  







Telephone number:  






1. Do you agree with the statements made by the vendor in Part I?

2. If not, please comment.

3.
Please describe your satisfaction with the vendor in terms of its business relations with you.  (for example, willingness of the vendor to inform you promptly of problems and offer effective solutions, responsiveness to technical direction or requests for proposals, accuracy of billings and status reports, flexibility, cooperative attitude, integrity and business ethics).

