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E.1
3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEPTEMBER 2002)

This contract incorporates by reference one or more provisions or clauses listed below with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text available, or Offerors may obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "toolsets", then "procurement toolbox").
	CLAUSE #
	CLAUSE TITLE
	DATE

	3.10.4-3
	Inspection of Supplies—Cost Reimbursement
	April 1996

	3.10.4-4
	Inspection of Services - Both Fixed-Price & Cost Reimbursement
	April 1996

	3.10.4-5
	Inspection-Time-and-Material and Labor-Hour
	April 1996

	3.10.4-15
	Certificate of Conformance
	April 1996

	3.10.4-16
	Responsibility For Supplies
	April 1996

	3.10-4-19
	Government Industry Data Exchange Program

(GIDEP) 
	January 2002


E.2
3.10.4-13 HIGHER-LEVEL CONTRACT QUALITY REQUIREMENT (APRIL 1996)

(a) The Contractor shall comply with the standard titled ANSI/ASQC ISO-9001-2000 Quality Management and Quality Assurance Standards-Guidelines for Selection and Use and FAA-STD-026A NAS Software Development Standard, June 2001, which is hereby incorporated into this contract. 

(b) The Contractor shall establish and maintain a Quality System in accordance with the above referenced standard(s) and the contractor's Quality System Plan (QSP).  This QSP is hereby incorporated into this contract when approved by the Contracting Officer.  If the QSP is submitted as part of a response to a Screening Information Request (SIR) submission and approved before award, then the QSP is hereby incorporated into this contract at time of award.  The QSP shall describe the Contractor's provisions for quality assurance, inspection and test of all supplies to be provided under this contract, in accordance with the terms of this contract, including but not limited to the contract specifications and the above referenced standard.  (Note: Formal third-party ISO9000 registration is not required.  Formal third-party ISO9000 registration does not relieve the contractor from the requirements of submitting a QSP.)

(c) In the event of conflict between the Quality System Plan (QSP) and the above referenced standard(s), the applicable ANSI/ASQC documents shall control.

(d) Calibration systems and measuring and test equipment shall be controlled in accordance with ISO 10012, or equivalent.

(e) Government Furnished Property shall be controlled to assure acceptability upon receipt, to preclude degradation, damage or misuse during storage, use or test, and to assure proper final disposition in accordance with the contract.

(f) Site installation activities, maintenance, and support services shall be controlled in accordance with contract requirements.

(End of clause)

E.3
3.10.4-14 ASSIGNMENT OF A QUALITY RELIABILITY OFFICER (QRO) (APRIL 1996)

The following provisions are a part of this contract:

(g) The Government's Quality and Reliability Officer (QRO) assigned to this contract, and designated as such by the Government, has the authority to verify that the contractor's quality system complies with contract requirements, including the contractor's Quality System Plan (QSP) (if applicable), to witness tests, and to inspect and accept or reject supplies provided under this contract.

(h) Prior to shipment thereof, the Contractor shall submit to the QRO, for inspection and preliminary acceptance, if applicable, all supplies which are subject to final Government inspection and acceptance at destination.  Preliminary acceptance by the QRO constitutes verification by the Government that supplies comply with all contract requirements that are to be completed prior to shipment, including satisfactory completion of factory tests.  Any supplies determined by the QRO to be nonconforming shall be corrected prior to shipment.  All other supplies, except those specified to be accepted by the Contracting Officer, shall be submitted to the QRO for final inspection and acceptance prior to shipment.  For all supplies subject to preliminary acceptance, final acceptance and passage of title to the Government shall occur at destination.

(i) Failure of the Contractor to maintain and operate a Quality System in accordance with the terms of the contract may, based upon a written determination of the QRO (and consistent with the quality system requirements of the contract), be grounds for rejection of affected supplies.

(j) The Contractor shall provide office space for the QRO for the performance of Government evaluations and administrative functions.  The office area shall be secure to accommodate meetings of a sensitive nature.  File cabinets and suitable desks, both with locking capabilities, chairs, all in good repair, and other miscellaneous office equipment, as required, shall be supplied by the Contractor.  A telephone shall be provided for the QRO staff member.  The cost of long distance calls placed by the QRO will be borne by the Government.  In the event a change in location of the QRO staff is required, Contractor/QRO coordination will take place in order to facilitate Government planning and implementation of a smooth transition.

(k) Notification of Readiness for Inspection.  Unless otherwise specified in the contract, the contractor shall notify the designated resident QRO in writing within 2 workdays (7 workdays if there is not a resident FAA QRO) of the time (1) when contractor inspection or tests will be performed in accordance with the conditions of the contract and (2) when the supplies or services performed will be ready for government inspection.

E.4
    QUALITY ASSURANCE REQUIREMENTS

The Contractor shall provide and maintain a quality assurance program in accordance with ANSI/ASQC ISO-9001-2000 and the Government-approved Quality System Plan.  The Quality System Plan shall describe the procedures and controls to be utilized by the Contractor and/or subcontractor(s), if applicable, for assuring that all requirements of the contract are met.  At a minimum, this program shall provide for:

(l) A quality assurance (QA) organization that has sufficient responsibility and authority to identify and evaluate quality problems, and to initiate, recommend or provide solutions;

(m)  Procedures and controls to assure adequate configuration management during all operations through final acceptance;

(n) Controls to assure that all inspection and testing is performed in compliance with contract requirements and that all test data is complete, correct, traceable, repeatable, and acceptable;

(o) Maintenance of a proper record keeping function to provide objective evidence and traceability of operations performed;

(p) If applicable, procedures and controls for assuring that all software products or services procured from subcontractors conform to contract requirements;

(q) Procedures and controls to assure that all documentation is adequately reviewed and meets contract requirements;

(r) Procedures and controls for the prevention of deficiencies, detection and analysis of deficiencies when they do occur, as well as procedures for corrective action;

(s) A system of periodic internal quality audits or reviews to verify whether quality activities and related results are in compliance with planned arrangements, and to verify that the QA program is performing effectively.

E.5
POINTS OF INSPECTION AND ACCEPTANCE

E.5.1
Supplies and/or services specified for delivery in Part I-Section F, Deliveries or Performance, of this Contract shall be inspected and accepted at the location specified in Section F.

E.5.2
All deliverables under this Contract shall be subject to review and inspection by the Contracting Officer’s QRO, as specified in Section G.

E.5.3
Inspection, review and approval of deliverables or associated services prior to final acceptance shall not be construed as assurance of acceptance of the finished product.

E.5.4
Unless otherwise specifically provided in this contract, the Contracting Officer shall be the person authorized to make final Government acceptance of all deliverables called for in the CDRLs and all reviews specified in the SOW.  Final acceptance of all deliverable items shall be made, in writing, by the FAA Contracting Officer or designee.

E.6
INSPECTION AND ACCEPTANCE

E.6.1
The Government shall perform final inspection and acceptance on all system components and aggregates, including all software, firmware, and hardware under Part I-Section F, Delivery or Performance, of this contract including installation services.  Final acceptance consists of satisfactory completion of all inspections and tests associated with the delivered items.  Final acceptance shall be made by the Contracting Officer or designated representative on Form FAA-256, Inspection Report of Material and/or Services.

E.6.2
The following represents the list of criteria that the Contractor shall be required to address for the associated Government Acceptance activities.  Also included are the minimum artifacts required to support criteria compliance validation and documentation.

E.6.2.1
Government Acceptance criteria for the items identified in CLIN 0001, the TFM-M System Design Phase, include the following:

(t)  Successful completion of the Detailed Design Review (DDR) as defined in C.4.6.5.  For the minimum supporting artifact, the Contractor shall provide a completed DDR Action Item List, signed off by the QRO, the Contractor QA Representative, and the Contractor TFM-M Program Manager.

(u) Successful completion of all CDRLs identified in C.4, relative to the System Design Phase of the TFM-M Program.  For the minimum supporting artifact, the Contractor shall provide the supporting documentation showing acceptance of all CDRLs.


(v) Satisfaction of all contractual requirements and demonstration of that to the FAA via documentation reviews and meeting minutes.  As the minimum supporting artifact, the Contractor shall provide copies of all submitted and approved waivers/deviations.  

E.6.2.3   Government Acceptance criteria for the items identified in CLIN 0002, the TFM-M Development and Test Phase, include the following:

(w) Successful completion of Factory Acceptance Test (FAT) activities per the SOW C.6.3.1.6.  For the minimum supporting artifact, the Contractor shall provide a completed post-test briefing package with FAA Test Manager, QRO, and TFM-M Contractor Program Manager signatures.

(x) Successful completion of Final System Acceptance Test (FSAT) activities per the SOW C.6.3.1.7.  For the minimum supporting artifact, the Contractor shall provide a completed post-test briefing package with FAA Test Manager, QRO, and TFM-M Contractor Program Manager signatures.

(y) Listing of all PTRs, with the associated category identified (acceptance will not occur with any open Category I PTRs).  For the minimum supporting artifact, the Contractor shall provide an itemized list of all open PTRs and their assigned category, signed by the FAA Test Manager and the QRO. 

(z) Satisfaction of all contractual requirements and demonstration of same to the FAA via documentation reviews and meeting minutes.  As the minimum supporting artifact, the Contractor shall provide copies of all submitted and approved waivers/deviations.  Additionally, the Contractor shall present the VRTM to the FAA and validate closure of all contractual requirements through FAA and Contractor signoff with Contractor QA stamp and witness.  This shall be documented by the Contractor as meeting minutes and delivered to the FAA.

(aa) Completion of the initial course tryouts for all TFM-M Contractor developed training courses.  As the minimum supporting artifact, the Contractor shall provide documentation proving satisfactory conduct of the courses signed by the Contractor Training Manager and the QRO.

(ab) Completion of FCA/PCA.  As minimum supporting artifacts the Contractor shall provide the following:

· The required certifications with FAA signatures,

· A list of open FCA/PCA items, with target closure dates, and 

· A listing of all media and documentation delivered.

E.6.2.4   Government Acceptance criteria for the items identified in option CLIN 0003, the TFM-M Deployment Phase, include the following:

(ac) Successful completion of Site SAT activities per the SOW.  As the minimum supporting artifact, the Contractor shall provide a completed post-test briefing package signed by the FAA Test Manager.

(ad) Listing of all PTRs, with categories (acceptance will not occur with any open Category I PTRs).  As the minimum supporting artifact, the Contractor shall provide an itemized list of all open PTRs, and their assigned category, signed by the FAA Test Manager and the QRO.

(ae) Completion of all Contractor conducted training.  As the minimum supporting artifact, the Contractor shall provide evidence of familiarization training conducted at each site, signed by the Contractor Training Manager and the QRO.

E.6.2.5 Government acceptance criteria for all other CLINs include the following:

(af) All contractual requirements have been satisfied and demonstrated to the FAA via documentation reviews and meeting minutes.  

(ag) For successful completion of all associated CDRLs (for the minimum supporting artifact) the Contractor shall provide the supporting documentation from the FAA showing acceptance of all CDRLs.

E.7
DEVIATIONS AND WAIVERS

E.7.1
The Government reserves the right to waive any Government inspection.  If Government inspection is waived for a Contract Item, the Contractor shall nevertheless perform all of the required tests utilizing the Government approved test procedures and provide to the Government certified test data recorded on forms approved by the Government.

E.7.2
The QRO has the authority to approve minor deviations and waivers affecting a Contract End Item if so designated by the Contracting Officer.  A minor deviation or waiver is one that does not adversely affect safety, security, durability, reliability, performance, interchangeability of parts or assemblies, or any technical or other requirement of the Contract and does not change price or quantity, or affect delivery under the Contract.

E-i

