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The FAA has a requirement for an Engineering Document Management System.  The system is to have the following capabilities as noted below.  The minimum acceptable criteria are preceded by the word Shall  and are not negotiable .  





EDM system capabilities:


Shall be client/server based.


Shall be capable of hosting all software server components on servers running Windows NT 4.0 Server.


Shall be capable of hosting all software server components on servers running HP-UX 10.20.


Should be capable of hosting all software server components on servers running Sun Solaris 2.5.1.


Shall be capable of supporting clients running Windows NT 3.51, Windows NT 4.0, Windows 95, and Windows 3.11, X-windows and Web browsers supporting HTML 3.x (MS Internet Explorer and Netscape). 


Shall be capable of transparent file sharing across all supported servers and clients. 


Shall be capable of managing distributed data storage vaults.





EDM system database functionality and capabilities:


Shall use Oracle as the supporting database.


Shall be a normalized, relational database.


Shall have validated import functionality for batch loading data with file tracking. 


Should have validated import functionality for batch loading user accounts.


Shall have the ability to back up the database while in use.


Shall maintain document history log.


Shall have the ability to query multiple fields with wildcards.


Shall have the ability to print query results. 


Should have the ability to perform text searches within documents.


Shall have the ability to generate and store custom reports.


Should have the ability to generate ad-hoc reports.


Should have the ability to integrate with other external applications through the use of SQL, CLI, DDE and OLE, at a minimum.


Shall have the ability to define and track associations between database objects.





EDM system general capabilities:


Shall have a user-friendly interface.


Shall be compatible with the Windows and Motif Graphical User Interfaces (GUI).


Shall have on-line help for at least 75% of the user features and functions.


Should have the ability to be configured and customized using the GUI, Command Line Interface (CLI) and Application Programming Interface (API) tools. 


Shall have E-mail messaging compliant with SMTP (UNIX) and MAPI (Windows).


Shall have the ability to handle long filenames with 32 characters or greater.


Shall be delivered with a document certifying year 2000 compliance.


Shall be capable of managing all documents (electronic, paper, aperture cards, microfilm, photographs, etc.).


Should have the ability to generate and customize screens and forms through the GUI.


Shall provide all software and documentation in the English language.





The EDM system application interfaces:


Shall have the ability to associate applications with document types.


Should have the ability to associate multiple applications with document types.


Shall have the ability to launch applications associated with new and existing documents.


Shall have the ability to integrate with the functions and menus (e.g. save control and launch EDM software) of AutoCAD and MicroStation CADD software.


Should have the ability to integrate with the functions and menus (e.g. save control and launch EDM software) of AutoCAD LT and PowerDraft CADD software.


Shall have the ability to link metadata to title block attributes with AutoCAD and MicroStation CADD drawings.


Should have the ability to link title block attributes to the metadata with AutoCAD and MicroStation CADD drawings.


Shall automatically track, update and maintain the associated pointers between the main file and the associated reference files for AutoCAD and MicroStation CADD drawings. This must happen at check in and check out functions, as a minimum. 


Shall have the ability to utilize Informative Graphics’ Myriad as the default document viewer.





The EDM system administrative functionality and capabilities: 


Shall have the ability to track off-line electronic data.


Should have the ability to interface with near on-line electronic data.


Shall have the ability to modify existing fields to the database. 


Shall have the ability to add new fields to the database.


Shall have the ability to edit metadata.


Shall have the ability to create multiple workflows.


Shall have the ability to cancel active documents.


Shall have the ability to obsolete documents.


Shall have the ability to reassign user ownership of active documents.


Shall have the ability to use revision numbers and revision letters.


Shall have the ability to exclude specific letters and to accommodate double letter revisions.


Shall have the ability to assign security levels for database files, documents managed, screen functions and user accounts, as a minimum.


Shall have the ability to create ten user access levels, at a minimum.


Shall have the ability to limit the document check in function to specific user access levels.


Shall have the ability to limit the document check out function to specific user access levels.





The EDM system workflow capabilities:


Shall have the ability to graphically define and modify workflows.


Shall have the ability to define a minimum of 100 workflows.


Shall have the ability to define a minimum of 100 steps per workflow.


Shall have the ability to initiate a logically unlimited number of dependent and independent workflows from within an existing workflow.


Shall have the ability to use event triggers.





The EDM system document flow capability:


Shall have the ability to trigger a user-selected workflow upon document check out or creation.


Shall have the ability to automatically create a new document incorporating metadata.


Should have the ability to automatically generate document numbers and filenames based on an FAA defined formula.


Shall have the ability to copy documents for reference.


Shall have the ability to submit documents for approval.


Shall have the ability to create a minimum of ten document status values.


Shall have the ability to increment the document revision at check out.


Shall have the ability to increment the document revision at check in.


Shall have the ability to manage version control.


Shall have the ability to assign specific documents to be under Configuration Management (CM) control.





The EDM system drawing flow capability:


Shall have the ability to automatically initiate a workflow upon drawing check out or creation.


Shall have the ability to automatically create a new drawing and populate the title block from the metadata.


Should have the ability to automatically generate drawing numbers and filenames based on an FAA defined formula.


Shall have the ability to manage concurrent revisions.


Shall have the ability to copy drawings for reference.


Shall have the ability to submit drawings for approval.


Shall have the ability to create a minimum of six drawing status values.


Shall have the ability to increment the drawing revision at check out.


Shall have the ability to increment the drawing revision at check in.


Should have the ability to validate the title block attributes to the metadata at check in with discrepancy notification.


Should have the ability to manage version control.


Shall have the ability to assign specific drawings to be under Configuration Management (CM) control.


Shall require the input of a casefile number, a tracking reference number,  upon CM drawing check out.


Shall have the ability to assign a Configuration Control Decision (CCD) number, a tracking reference number signifying actions to be taken, to a casefile.


Shall require the input of a CCD number and validation with casefile number at CM drawing check in.





The EDM system remote user accessibility:


Shall have the capability of remote user access through a Web Browser with query and reference copy functions, as a minimum. 


Should have view, print, check out, and submit for approval functions through the Web Browser.


Should have dial-in remote user access with query, view, print, reference copy, check out, and submit for approval functions.





The EDM system vendor support:


Shall have technical support with a help desk available for all installed FAA sites.


Shall have on-site training for the installed software.


Shall have documentation for users, administrators and programmers.








This is a preliminary screening to develop a list of qualified candidates who may offer the potential to meet the FAA requirement.  A second competitive screening will be conducted to select a winning offeror from the qualified list following the initial screening.  If you think your are eligible, you need to submit the technical specifications for your product defining how your product meets the FAA’s requirement as stated above and defined as the minimum acceptable criteria.  The technical specifications must be devoid of any marketing material, must not simply parrot the requirement and must be limited to no more than 50 pages in length.  Failure to meet these requirements will result in the exclusion of your company from further competition.  At the FAA’s discretion, an Operational Capabilities Demonstration (OCD) may be required of the offeror to validate the claims made by the offeror in the technical specification.  The FAA will inform the offeror of the requirement for an OCD and will provide the offeror with a time, date and location for the OCD.  The time slot provided by the offeror is not alterable. Failure on the offeror’s part to provide the OCD during the scheduled time and date at the location identified by the FAA shall result in the disqualification of the offeror from participating further in future screenings and follow on award.  








The technical specifications must be received by the FAA by 5:00 PM on Friday, October 16.  The technical specifications must be shipped to the following address:





Federal Aviation Administration


800 Independence Avenue, S.W.


Attn: Dennis Follett, ASU-340


Washington, DC 20591





The FAA will not be held responsible for any lost or damaged shipments of the technical specifications.
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