New Work Order/Request Tracking system minimum requirements:

· COTS Package

·  Be an automated solution 

· Menu Driven Application

· System will use relational database technology

· Have a web-based interface – platform independent and/or client –server architecture

· Provide help desk functionality

· Capability to provide user defined fields 

· Capability to provide user the ability to configure field names and terminology to suit organization and business needs
· System must track work requests from inception to closure

· System capability to be accessed and updated by multiple end users located throughout the organization under different entities.

· Clients have the ability to enter and create work requests

· Personnel from different entities can view, update and add information based on security level

· Security to support different levels of end users

· Field level sensitivity

· Workflow based on appropriate approvals

The COTS System should meet at a minimum at least 80% of the following requirements:

· Ability to integrate with existing FAA Systems/Databases 

· Ability to Monitor Status/Progress

· Prioritization of work requests at the following levels;

· Tasks

· Entities

· Projects

· Capability to prioritize the dependencies of tasks. 

· Capability to modify requests and tasks based on security levels

· Capability to monitor status/progress as well as the ability to alter the status and log corrective actions taken.  

· System will have ability to maintain history at the detail level

· All actions completed

· Audit identification of date, time and person

· System will use e-mail system for notification of work flow changes (based on actions submitted, scheduled or performed)

· Capability to create and set status by entity

· Provide the Customer with the ability to select services required from all entities as well an option to select bundled services such as New Employee and Closeout Employee. 

·  In addition, the Customer will be able to identify additional services required if not listed. 

· System will consistently be a vehicle to collect the following information:

· Original work request

· Deviation identification

· Investigations

· Corrective Actions

· Preventive actions

· Daily work activity

· Dates, required, active, completion 

· Time estimates (elapsed and required)

· Personnel assigned and participants

· Capability to access and store supporting documents (e.g. excel, word)

· Capability to monitor and report on effectiveness of delivered solutions (post project analysis)

· Capability to display, modify and delete Equipment/Services rendered

· Provide standard reporting (activity reports, status reports, trend reporting, distribution reporting, reporting view from customer and provider etc),with capability for Ad-hoc reporting

· The Customer will also be able to indicate whether a Cost Estimate is needed.

· Capability to assign project, entity and task leads within the system.

· Capability to accept history from legacy system 

· Graphic Charting Capabilities

· Capability to link to Web Site

· Interface with current employee data bases

· Interface with C.A.I.R.S. (Cable Assignment Information Retrieval System) and 

ARCHIBUS (A Facilities Management System)

